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Abstract: Intellectual capital is one of the important intangible assets of organizations,
as it reflects the knowledge, expertise, and capabilities to enhance performance. This
study aims to identify how structural and human capital can be effectively invested in
within organizations. A descriptive-analytical approach was adopted, drawing upon
relevant studies and literature published in Arabic and English between 1998 and 2026 to
extract key concepts and practices for leveraging intellectual capital across its various
dimensions.

Key findings indicate that investing in human capital involves developing employee
knowledge and skills, attracting expert talent, and utilizing their expertise for consulting
and problem-solving. Successful investment in structural capital is achieved by
establishing electronic systems to store, share, and easily retrieve comprehensive
knowledge, thereby meeting organizational needs and strengthening the organizational
structure. The study also found that investing in relational capital involves building
longterm relationships with key stakeholders—such as prominent suppliers, peer
organizations, and relevant entities—and leveraging these relationships to improve
systems.

Such investment is crucial, as it maximizes the value of intellectual capital derived from
knowledge, expertise, relationships, and innovations and transforms it into organizational
value, thereby driving outstanding performance and fostering development and
sustainability.
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