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Knowledge Management Processes and Their
Relationship to Competitive Advantage

FAISAL AHMED ALQAHTANI
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King Abdulaziz University -Jeddah-Saudi Arabia

Abstract: The study aimed to identify knowledge management processes and their
relationship to competitive advantage. To achieve the objectives of the study, the
researcher followed the inductive approach and the documentary approach to
analyze the content of intellectual production. The focus and study were on
knowledge management processes and their relationship to competitive advantage
in previous studies and research, and through this study, several lessons were
extracted. Which can be used in the field of knowledge management. The study
presents some results and recommendations that the researcher hopes to follow to
raise the level of organizations’ performance. The most important recommendation
is that knowledge management is a very important strategy, and even more
importantly, institutions’ possession of it greatly impacts obtaining a competitive
advantage and continuous development and improvement of the institution.
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