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Abstract: In a rapidly digitizing world, chatbot platforms have emerged as a revolutionary tool
in how businesses and institutions interact with customers and users. Utilizing artificial
intelligence, chatbots provide unique user experiences and enhanced efficiency across various
sectors. This paper explores the critical decision facing organizations: whether to adopt a chatbot
or an Al-based conversational platform, considering factors like organizational needs, system
integration capability, budget, and technical expertise. The methodology involves an in-depth
analysis of chatbot platforms, focusing on their capabilities, such as natural language processing,
scalability, usability, and technical support. Case studies, such as Haptik's implementation for
Cars24, illustrate chatbots' tangible benefits in government and private sectors. The findings
reveal that chatbots offer significant advantages like 24/7 customer interaction, cost-
effectiveness, and handling numerous customer interactions simultaneously, leading to
substantial savings and operational efficiencies. However, the effectiveness of a chatbot versus
a conversational Al platform depends on the specific requirements of the organization. The paper
concludes that while chatbots are transformative tools in customer engagement and operational
efficiency, their deployment must align with the organization's strategic objectives and customer
needs to fully harness their potential.
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Engati Chatbot . .
Platform 5 | Engati is the best free Chatbot platform to build bots
AlphaBlues % We Build Virtual Customer Assistants.
e-bot7 4. We increase the efficiency of customer service through Al and at the same time
9 | increase the satisfaction of your customers and agents. _
SAP 4. Build innovative Chatbots with a comprehensive bot-building platform provided
Conversational 0 by SAP Conversational Al. Leverage artificial intelligence (Al), world-class
Al language technology, and preconfigured bots to improve the customer experience.
Coaniav. Al 4. Build conversational Als 10x faster leveraging Cognigy.Al and accelerate a
gnigy. 7 centralized conversational management across the organization. _ _
Mindsay enables companies to provide simple and efficient customer interactions
through our Chatbot platform. We help customer service teams overcome common
) 4. challenges, allowing them to automate large volumes of customer requests,
Mindsay 7 eliminate time-consuming processes, and optimize their use of human resources.
From basic FAQs to complex transactions, we help companies build their_
customer service automation strategy, from simple to sophisticated, allowing for
maximum automation of customer interactions and lowest total cost of ownership.
ultimate.ai ‘; ultimate.ai is the leader in Al for customer service.
Verloop ‘; Verloop is the world's smartest conversational marketing and sales platform.
Instabot %
kommunicate %
Whisbi +

Conversational Al Platform @swll stlawo¥i s 63930 fuaid
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Lex .
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Oracle Digital Assistant - )
Google - Dialogflow - Y

Amazon - Lex - Y

IBM - Watson Assistant - ¢
Microsoft - Azure Bot Service - ©

Free/Pai Properties User
d P Ratings

Company Name

Free & Open .
Rasa Paid Source 4.6/5 https://rasa.com

Free & . )
SnatchBot Paid On-Premise 4.5/5 https://snatchbot.me

Free & Open .
Botpress Paid Source 4.4/5 https://botpress.com
IBI\/_I Watson Freg & IBM Cloud 435 https://_www.|bm.com/cloud/wats
Assistant Paid on-assistant
Microsoft Bot Free_ i JlEoset 4.3/5 https://dev.botframework.com
Framework Paid Azure
Creative Virtual Paid On-Premise 4.3/5 https://www.creativevirtual.com

. Open ) o

Botkit Free Source 4.2/5 https://botkit.ai
Inbenta Paid On-Premise 4.2/5 https://www.inbenta.com
Verint Paid On-Premise 4.1/5 https://www.verint.com
Pypestream Paid On-Premise 4.1/5 https://www.pypestream.com
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bot.dialogflow.com

https://www.toistersolutions.com/blog/how-quickly-should-you-respond-to-email
https://cmocouncil.org/thought-leadership/reports/the-customer-in-context

ideta.io

https://openbook.botpress.com/
https://wit.ai/

https://sfgov.org/oca/
https://www.facebook.com/OpenDataKC/
https://data.kcmo.org/

https://www.ibm.com/sa-en/products/robotic-process-automation
https://openai.com/blog/chatgpt/

https://www.ibm.com/products/robotic-process-automation
https://blog.drift.com/wp-content/uploads/2018/01/2018-state-of-chatbots-report.pdf
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