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Abstract

The aim of the current study was to review the literature from 1997 to 2022 that
addressed the relationship between the role of individuals in the integrative
relationship between the elements and processes of knowledge management. The
study yielded several results, the most important of which are: knowledge
management cannot be achieved without interaction and integration among its
elements and processes. Previous studies emphasized the importance of human
capital (individuals) in achieving knowledge management processes. While
technology plays a role in storing and disseminating knowledge, it cannot be done
without individuals. Any specific processes or procedures related to the
implementation of knowledge management require the involvement of individuals,
as they are the main element in this task and play a crucial role in achieving
integration and interaction among the elements and processes of knowledge
management. From the literature review, it was confirmed that all studies
emphasized the importance of integration among the elements and processes and
highlighted the significant role of individuals in achieving this interaction and
integration. The study also aimed to fill the gap in studies that have addressed the
topic of the current study.

Keywords:

knowledge management, knowledge management processes, knowledge

management elements, Human capital.



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

GoY ¥y A YRV e dae 3Rl 3 SlusY) ey
32l 8y13) Sldes g jolis  LkelSKII BB G 51BN 493

gseshl o)
(éjﬂ\ oy &‘.\,& O
hassan khdraan@hotmail.com
— ) e G el — Bl palally 1Y) AT — leslall e d
3 gandl Ay )l AL — sus
iy

Slalll S ) aY YY) a1 aay e sl 3 las) deel L 2JU dupall cias
1,2l 3yl5] Slhess olis G ALl B 3 5131 g5 Cp B gl gl ol
v o) 09y ekl 515 s ) Ll (s se ) Anhll e 3y ple IS
Sl JW W) 2l e anludl wleh,dll ST LS lleal) cuy Ly oSl Laolis
o Al iy 300 LS OT0) ¢ Al 3] liles 332 3 (515Y)
Sl NS e o5 (@Al B3] by Aol Sl o Slhes &y Y 09 2l
Pobs o Jeladly LSl 334 3 pla 93 by dagll sl 3 el el g sl3Y)

5, 513l ollessy
AWy (ollaally oliall y JulS a8l Lo b))l = AST @ ol 20 e
3 il b auhll eyl LS LSy Jelad) s 544 (3 L3 W) el e

Glyll) g spge gl g lal,l

Sl JU W 85al 3)1) olie a5 al) 315 olles — a5 ,al) 3y1] 1Rkl SldST)



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

Tdadle

QW oy talasly bl ) s (el 8yl ume o o Vo LB aall (3 ) ey
Ly Ualasl 2aaid) Joll) QoY) W) 06 3 JeW ad) mal) St o i
& e el it ol aadll SLA Ll plaza¥) slsj) 16y (Lily Lelezry
el ol ze Lol alazaV) o1yl LS (Il ol gy ldall clsl (3 aiis (oF 3,84

ey Leaslady
2 @ oS sl Ll g plaaaW s 5345 U] sl gl Joalsall e duadll Slan,
S5ably o a Sl Al Tdang ceges Bl Bk B all Commol o cloglally VLY

VR e (3 ey Jglly Slearst) 35 UM e sdo gl Bl dalall

o) ol 83L59 IS g 85 5o ledarall Lign 1350 B al) 38 ool A
sl 18 L (Nisar,et al., 2019) fizedd (39 0Vt ghly 380 o IS 8 Uilss subi
& S Slshdl me o ) G el sl A8l ) dapdally das 2l 2o, )
e Bt gl e L sl Wl gblan o sl Ll o ptall (il (L))
Al 440 578 (S

W o ot ox Lodie & cBBall 5] 93 b B2 e L) LIS (3 Ball cmr sl
& Bl 85 0B . jpaze ool U] (o35 A5 ally spondlly geedl) aslibY) olially lilas)
(Abubakar et. al,2019) .awils 0 oluSTy oladaill Wled) 2l 82l Lot dles
oS colaball a aal) WlSan Jlesl 280557288l s 15 ool g Aladll 2o )
Jir lahall o dedall (55 Ol o e adlasl) )l 8] daleil s o pslas g1 Azl 3
3L, (Alegre et al., 2013; Gaviria-Marin et al., 2018; Ode , Ayavoo, 2020)
i) o ed 3 8,2 28N Bl JeaS (KM 3,al) 315 oylolly oS plazal
oV By cLisly ¢ Baldions Aedl 30 3L%1g

Y 05K gl JW Ly 0b 3ol B ) Sl g Slwl il e el ASE
i) Slbazal 3 Y8 0 s allas dg b o (o ially (ool 0,801 lalad Lol
@ AL Sl ao T s Bl oS3 (B 4) Bl ol ) B sl Lol s

I 2 SU el 3ol dlls ag aslall 3 a1 el o 5l OB eV s



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

oo o LSl sV (3 Tl aadsl dmgie A U oyl IV e O sy (JLesY)
Bl B3le) (3 i Loneg Ball 25y dadll of (it 195Y Cplalal) slsly sl S
(Y VT i) aedandd (gt JUI ) aed

Slheey obie Jo Jozy OF ot Joall JW] OF o 705 3 all 3)15) 23U e el lang
& ) 2l 3L ke cU . (Abubakar et. al, 2019) S5 L@ ekl )15) (S
g 25l ool Aarle dng all (BLing sLisl) shos 3 Logaasg B,all 3)15) Slbess pulis
@ Al bl eys (3 8V sshal) 3 Bped) 35ed) 3 i) a2l Eo Ll
sl Jadl S0 Sl a5l canad) oYLVl dball ol (39 Akl a5l YLy aslall
AWy oW 506k e Il 2l e 4 Loy (i) aaiall U] aslaza Yl (o3l
(5o gh ol daxrlpe 3gu

3\39}.9}\ :j.\.;-\

z3sf Al sl Sllasy olie n S B (3 51331 595 £ 0bsn 1Y) B M ot
A

:3.._,.:.44'.3\ .53.@-\

YOYY A VAaY e del 3Rl 20V dan M cdas

sdggald) 3 gud)

NN W PAU W RSP [ W - PO (E S

:W\ :j.\.;-\

Slgidly Sl EM wily ¢yl (oluls (Sl ) B 2o e 3 el O5Y)
(o) s

el 193 3gudl

S —ida)l gl e S sl iate —L3 ) ded ) S 1iy Al el e gl
-l e 8,2,GOOGLE

web of science- Scopus- Ebsco- ): &) allal aelydll 1igasY) @\,.U Eond) Wilgal
(W el «ls2s ProQuest Dissertations& Thisis Global- Scival)
Google Google Scholar



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

1 g sh! ol domgie

I dza 3, ;)Jj\;a:_wu;,cé;wuwiwagu\aﬁﬂ\a&?ww&ﬁ_w

rJu
[(dagall cilalaal) -1 |
;\.ubﬁ\ &\y.'a".d
2568 Al -2
ﬁ.h&el\g &y.ag.d!
adasi yal)
RESTT B )
Lalal) claaall g Jaall
£ sua gall il glis )
( st il Al 4lay -4
AdiS g £ g gal)
W ks
) claayl -5
&Jm‘gaﬂ ag_ kil
LSC VD B
T R A6
2 Eyasal) Ola.‘hm.:
Gl e g clibal) ac) 68
Lallad) cua)

gl ool dmgin Lo (1) U5
alyl) JI2 ¢ po g0l doghl Sloullanall Y

— 3 4l 3y15) Olles— 83,2kt 313} — (5 pmiind! JWI oy) 3128 Slodle s iy e
:\5}0.“ 3)\)! JJL&

ol QU o psde

daboie ah e atally 25LaBY) Slaglly iU o ) ploza) (g2l JWI ) psgie 4
crmably sLSY) el oY O o L @gs a1 0935l o)lizel, UNICEF Lo s
() A i) dandly (ol 2Vl sadl o o BLISG] i 3 L, Sls aed )y
Jolias 31y dpdsud) 391000 olailly collebly dball ) il JW ) sy SIS (YL vy
iaall o5 o Y1 o 3L ade 3l L gag (I 31 LeSae Y gl oo Lely a5l
.(Y «\o crLM)



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

o el e ciladall (3 cala) e (3 559a skl ekl B8 SU il JUI L) O LS
(Sl oy Gy il) "adanad) (3l 2BV LL_adl Cpuall 31331 DSy (sl i) 593

Yy
& Bl (621 asladly SeliSly lylelly il 252l £ saz” o)Ll SIS
A3l dadl) 3345 (3 i By i ol Bd ST ely YN e ol 5T 513

(Y v e by solan ) "aadail]

JUI A OF jleel stan Y Lapagr 3 Sl O V) Leessy (o2l JW ol aolin sa3 o2
Sy o) (35031 p Aega s maen 3l Sl Sllelly Bjlall dsget” ga (o2l
Aaaal) B Akl e odao) O8Ss Blid) e ISl oy el el Y 5l e LS
(Yo e L)

4y Bag ) e oalilly ¢ aiosll y5¢b Ll

U ) a3 Ll G e 23T SLLST ) s (sl U ) ageie OF Lael s
Py e Slis IS el s gl o et I3 Caalell OlsT o) )

- (Smith, 1776, in mest! 595 Lialy 4595 0 s & coalshl oda Sy oL 3 JW
Goldin, 2016, 1)

Irving b midpl 3 oo slaBV) (3 g2 QU )" lla ol oy plasel Jof 01S;
A e Bl e e Sy Sl e duadl LY sliss (Y ARY ple (sFisher
O B N N L e T CUVE S e P Cr AU VR B |
5 S W D @ LtV Olgias ¢ bt sLa¥l a2 3V 404 ole Mincer Jacob
(Goldin, 2016, p.1,2) sesadl |+ a9
Sridl W ) 5ls pased e ol Mincer Jacob "o ST i (olasV) SGll ey
233587 (3B ey 5l 1 CpalaBV) o SAll plozal iy <V 40N ple o3 Jlie 3
JW oy 3 bV 2l Jo alidl e el ¢ (sl Theodore Schultz " ;35—
Jbe o) 2l gl o)l O Lasliey gl JW L s o b gy lad ls g pnd)
(Y re (plisy ale ) oLl it iy (551 2l )lsl1 8 o
adl) hadlly SIeUSI (593 Y1 paat s alael (ot JUI ) adews ¢ T 55
Lol dons B sbl e Bad 93 303,635l ngd)lang w20 galal Sy o 3EL)
(Y )+ eslly ) 3lge e Lpld A ga L (ST WSz

6



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

on Bl el 5> psedl 114 Sz -2 Gary Becker ' Ko o)l o5 1470 ols (3
i) I ) a5 o sLaasVI (3 s B oSG S 124 ple (3 il
o oS S Slelly Clall e s 313U gl el el 2l " S s

(Y VY Gadl o) 5elash adelis gin Bisllall Ll ol

oW Sy WVl wibiall fea s asll) Jilogl e (g2t JWI ) 0" SG" sty
e I Ji Sl ) sy il Ble g wdadly oyl IS e (g JW ) 8
25 W s 2l ga (s JWI A OF (o ¢ (ol QU ) n el s

(Y VT by Lol L eVl Bsl e dlo) ol 2 s

B3 e oty sy oSl JW oy gmp 5T oLt peds (gnl W o) g e
oS ) aalal) [STay fee wUT (6T Structural Capital (Ssedl JW 0, 8y slis
&L 5 Relational Capital 36stal JUI s cebsY1 e soate (S50 n 33 o cplale)
(Vg9 FUS Loy BBSLeg 2o o) Ll aKs ] peiv (s Uly Customer Capital
$—= JU G by« (Salleh & Selamat, 2007) awesSkt gl 3,5kl an 3ally
U3y ¢ aelad) LSt gl 2l ooV o Ul axdl Gt o ¢ —ooliall s ol d olLzel,
Oshalall 51331 LSzt g sl Solyadlly «Bylally el alSS e sl maial) o)Lzl

(Ferreira, 2010) .aalads 3

a3 e Legd) B oo ol W ) st 5 U s L
Oy V1 e b di ey wleadly Wil e 0pb i) o Login S 38 Cplies (ppineS”
Lol et sae alea) Las belSS of 1ol LS il pn il Logay M) dns
o iz (Y10 plsy (la ) Lansy gVl dlo ey gty lad) Sty sl S|
L 3l e 09l OF (6T (ol e aidl ol bl Al e ) JWI ) e (gt JU
B ny el Cadoedlly Bloal) ] Logirl S e i oS U 5l T T8 ag
LTl SEY ol QU1 O Jlasls gl JUI A s ) I Wy it 5

(YT ey Jolall) ety wlimy wad SE gl ¢ gl JUI W) 3 U 5

Z\..Qj’i\ 5)‘5! e}e.ﬂﬁ

Ot Ualsy clgis,s (3 Optmld) Calis) gty T o anadt coalill o 38,800 3)5) psgie pim

) 5 sgnsy cihanlly alall (Blilsy Elolazs) 33asY Tay chadase Slslaneg 5l e



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

ERTHIN O) R Py i SEPURRES iSalys )y caball 3)l5] Olugs gLl Ly () (s
Lok A ollally Loty gl oY

e olbadl aeles g olheally 2asY) e degas n 2dali 315 OF (Y1 V) ol 529
) Bl s o Lol el Lpadasy Loty Lty Lgels gy 25,000 5
phsialy (Sladsy o) wlnste ] (S laldly Dl Slaglany Sl Sl e (oS
a8 dashain slig catdl Slbas g OIS g OlA 2ebin (3 Ball 3l Sl 2

.g?»g"\jww L bs

QU ol alag bl JsoVly asall oI5y g5y 831y lasy Lk U1 o WG Less 34
8 ST 5 s oy IS By s 2 SISl & oy llaally S
BT O Ledmr (S LSTe(Y e v g gl o) " aedldl s ils 3 glaY) Y1 e S
lis Sllan Leald I3 (o a5leshally 2 S yla U o o gl STl ol Y1
DO r Bt e 5] s 3al) plasr il SoL sy iS5Liuag wirg DAL (shas A gl ST
cponll) "l al 3L SN Bl 3l s (3 Ogladly dyys, all aleldlly 5Ll S
(Y. ¢
ray dag L (,.,a\.ol\j t}gajl.\ BYVI_RANe
sl &l (3 (Don Marchand) Lajle 055 98 2,11 3)15] pellaan pdsiil o Jof
el o 4 asd colaghall bl jolan alasl) Slo i)l (e 23l Al A BT e oWl 03l s
of 4y Drucker ,sT,5 35y i, Lo W15 a4 (35 ¢ olles Leios of s (S
o5l A S BRI IV g omelsl Dsgarss Ofy cdbpall o LB 0w Sl faal)
(Hewlett is—s Ty, g el 5)5Y LW olinedl 1) BLI rean pnly AU o
By bl s o) LAl a5,al) 55 el 3 13ady Y aAe ale (3 3SG,4Y1 Packard)
idas e Lapdlog 2, 5ok 090 sty 4 5l odn (3 oS sl A Lade Gl
iols eVl Eesl 3wl 3yls) Jald AW 3 Jbe B SST (i Jg9) OF > (JLsY)
SV (3 3ball 315 e Julaz SESPRRO UV DI I N SR T NN WNE AT
A OB Coaln g g 5 gy ay BB Ty ¢ aedl Gl 236 ) o g
Bkl e 7 Jadl L) e as 1299 ple (39 () AVY ple Ty Ball 35y sl Y
(Yoo come) Lanalal jyshad s )5

B3V 3 S Z Y 5 ASales ST molll e all 3)15) psnge el 1 AAY ple B
OF o Jleslold b alle ) OF e (JU a5 W 0 8" V12 o g



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

(o) el 9 Lo plisn ) 145 Vel w0 L 0B ol ol 5L sl 300

(Yoot

Ul sse Lolgal ot el 23 38,l1 315 g5 258 ploxa¥) 0T (1999) Hansen et al sy
el ISty o Bl 2hall Jol 5 i dae e g cOlaglall 25 (3 2oyl o5l
o s coldly Slaslall Dby (3 el 259780 Sl SV Loy o ey
Bkl olg) 3ad Aols e BUE 214] L 09l Jon Talare Slabane 0,5 S olebaidld

c el Oy Bl (3 Lajdgrg Lhalsy
145 bl Byls) Olhhes bz

Bl ol o wd Lo e i 2V s 1Sl desez B Al 35 Olles 3w
(Mishra& Bhaskar, 2011) .ol

B2l )15 L8l sl gt b e o) Lpiar g dlaas e 2l BL O LS
Ji?;' L2l 5yls) wlles o A ) Jeen 38,20 I o Jﬁ,\; L«sT 3 3patms Ldos &
(Alli & Igbinovia, 2017) i ) 32 ,allg 42 0 G me 1] dieall Gkl

Ceacad) 5Ty Byal) jeds (Bbpall s Bball QLT 2 a ol 2,all 3)15] Bdas et
Jomigy 3 B ally wlaglal) e Jgamll 85 2l Lpedsinnd ) adeall g2 28l CLLST
e et sy a7l s ailaidl Slasgll o S A eeSl Bl s Bal) i
(Jimenez-Jimenez & sl 22 v Wy ceadaxdl 35T o o 8, ) Al Ly 50
Sanz-Valle,2013)

g aosh ysel Bl

Lgora—aly 3all Ol aids Ol a8 Ollas BT e 02l 5)05) wlles i
el Sty oy TSN 2is |ail clsl o 2alad) Bllai 515 LSl iag B )13
OB 1390 ale wall 3ls) llee psgdl adadll I CilS o oLl il alasls
iles oo Lo Lo o ez Lgie JSO gty L 2alSTg Bl S5y s 3,211 3)13) ol
o Bl 5] wlbes (e asully U e Ll Jgl U 2D dlenl) e 20
o2 b Bl 815 I (3 pls 29 U] ool el casiane e o il b5 Sl
513} Lot &) Ollaall sie ud 3 aasally L) Cilis) G gy Blles
Ji5 st ag 2l Slhee &W BT e 25,4l ©LLee(1997) De Long i



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

(2000) Probst sl L . gk « &5 sLzi) BT Le, (1996) Spender 55 LS. 5ok
A5t ekt (oS (Ui tolles e BT e 30 515 lles Caianet al.,
Al el )0 OF S5 (2001) Alavi andLeidner J iy sl L opd (g i
ot sl ) ) A gplly sl ASLAL (oLsiY 2 oy ol Gl o5
J3 O11Ags cp 5T 87 slale e Liss ladly Ll ) sasyl gog Y1 Llgs anyl s
G rrse 9o LS Al ods (3 Ciail) s slazel psiin U ¢ lalse V) Al e Juy

NI

4 ) oLt

5 1) wlilas

3 je) 36 e

ol 315] lles (1) JSC2
1Al 8y13) ol asgda

2 Lz me Lol Jolis ) pasd! oliall of S oS a kel 23,al) 3151 e
ik ) adall A4 (35 ale caluy ob (3 pllad ddlge

sliily pidy lgblas sy (3 olebadl Lot ) 2udasI B 2l )15 —olie 2 a5,
(Yeh et al., 2006).2 24 4L~y J5L5s

poedll o5 Iz 5 aabady s BT e (2008) Dubois & Wilkerson g, L™
Bl U5l s gl libaally ey 34 Bmn eias sl 5itly (DS Sgin o
g Bl BSLis e g Lnsl oSl

Al 3o ke (Sa Y e 415 G Al ) s Bl Bl] oliad

10



IMAJ
Vol 8, No 3, July 2023

International Multilingual Academic Journal
ISSN 2330-6440

Zt}{ﬁjj-\ 9eb Ay

s O (S8 3350 Julse LT J=(2008) , Chan and Chau J sy 25,4l olie e
Jl Yehetal., (2006) ;Lal LS 51391 o @pall JUI W) 1209 aoed fn 23,00 3)15) 2o
Doy cliily juids cagblae pshd (3 Ol Ladsi s &)l 21 o 2,al) 5y15) Jalse O
ikeally 3LV 5 ged) Ogeendardll B5LAN pas ol Slaa ol gl de 3 all alay
soa) (padl B3L3g sl argd 3y M oadl SUA" el ] L sy (MLl Sl
Dubois 53 cu .3l alles Lo 22l 5l5) olia) 1871450 Sla 0F Je Slalll ey

() collaall L) ag abaall 2wl Wl slie &) (2008)  &Wilkerson
YL g el 3yls) dwlul olie )i S35 (2012) Shannak et al Sy (- Loyl

LS (sl i Wy sl 5iSlly ccollanlly

Conference date | An article title as an | Authors

example
THE 14TH | 2013 | The Impact of Knowledge | Kianto, A; Ritala, P;
EUROPEAN Management Practices on | Vanhala, M];
CONFERENCE ON Organizational Inkinen, H
KNOWLEDGE Performance
MANAGEMENT
THE 15TH | 2014 | The Role of Knowledge | Makore, S; Eresia-
EUROPEAN Management in | Eke, C.
CONFERENCE ON Organizational
KNOWLEDGE Performance
MANAGEMENT
THE 16TH | 2015 | A Systemic Approach to | Mladkova, L
EUROPEAN Knowledge Management:
CONFERENCE ON Evidence from the Czech
KNOWLEDGE Republic
MANAGEMENT
THE 17TH | 2016 | Knowledge Management | Barker, R
EUROPEAN as Change Agent to Ensure
CONFERENCE ON the  Sustainability  of
KNOWLEDGE Emerging Knowledge
MANAGEMENT Organizations
THE 18TH | 2017 | Getting Better at | Thornley, C;
EUROPEAN Knowledge Management: | Carcary, M;
CONFERENCE ON Integrating Individual

11




International Multilingual Academic Journal

ISSN 2330-6440

IMAJ

Vol 8, No 3, July 2023

KNOWLEDGE Skills and Organizational | Connolly, N;
MANAGEMENT Capability O'Duffy, M; Pierce, J
THE 14TH | 2017 | Learning Organization and | Salleh, K; Wahib, N

INTERNATIONAL
CONFERENCE ON
INTELLECTUAL
CAPITAL,
KNOWLEDGE
MANAGEMENT &
ORGANISATIONAL

Knowledge Management
in Managing Intellectual
Capital in the Higher
Learning Institution:
Mediating Role of
Knowledge Management
Using SEM Analysis

LEARNING

THE 19TH | 2018 | The Perspective of Human | Figueiredo, E; Pais,
EUROPEAN Resource Management | L

CONFERENCE ON Practices as Determinants

KNOWLEDGE of Knowledge

MANAGEMENT Management Processes

THE 20TH | 2019 | Towards a Comprehensive | Bidian, C; Evans, M.
EUROPEAN Knowledge Continuity

CONFERENCE ON Management Framework

KNOWLEDGE

MANAGEMENT

A3 2y (Omotayo, 2015) 53

M 3 Sl pei b dalend) 2L ) Gladl e balazel Lo oSlly (92l dlaally
N ENENIC TN P PN (S [ S UV A RCH T S S P CROC
Olas oy 30y s3u2 Olles U] ALy Lgaesg @3l &L 2 3503 upl;_;j d) -l

(Dubois ol st 5131 Lg 3 L siSSs Gpre 22 ) BBL_2YL sl

Technology
L 1yl

People 2 Y\

31a) alic
43 mall

Content

& sinal)

Processes
Cilalaall

(¥) [l 3 eose s Ls & Wilkerson, 2008).

radall Slandly Joall g9 SRS

12




International Multilingual Academic Journal IMAJ

ISSN 2330-6440

Vol 8, No 3, July 2023

gl ) Bhd Vg dpall Beedal) Slmedly Jasll 399 50l G bl a5 ol 3 0,
53 ledl Codl gl e ol P 0 by )l Sldlanas

g Y adell Slinaly Lanll 90 ol 25M 1Y
ol fsl

Y LA (V) Jadx

g ) dgedadl 1 E 5L

S W ) e b5 @ el AR () i

b | Y O Aol
a1
Yoyy L) Bzl dedly (g ) JUI A,
YOy @3 | s 35" Lemady gl sl 3lsl Jsm Jo¥1 el 5l
By Aty (3 )Y SLaLy
Yoy o s iplasVl dasd) dos 255 (3 Al 2l 40
Yoy g Sodl il 5l 2
Y14 Olas Bl e 3 st JW
Y14 a2 Al ) asleall 5yl 3 il JW ) lad s
Y.V, o2 Sl JU JTJ A
YooYy 2 Bpadl syl gyls) 3 Y e
Yox) s LgysS anl b (3 ol JW ) obad Jgse
YooYy §jpeenrSy) basl & sl JW ) s

13




International Multilingual Academic Journal

ISSN 2330-6440

IMAJ
Vol 8, No 3, July 2023

YUY | Ly Bypen | ol il Sl 3)ls) (3 o Slly o2l JWI )y es s
Gl 3id s plally
Bl o gl gl Al il (v ) g
AR U gyt Al sl OIS Ak Olgs
Yoot i93)Y) W gn) dmals A AW 3 3l 3l
Yoo 23,V Bl Aaaler | Bpall mery JlsV) SIS
Yol Olas | aall 3)l) b (3 alel_zdl 854
Slashell L 15y
Youv 3 Al | e et I (gl 25l
bl ezt dny
Yoo s | Al gl aall 3] fse
JEAE
Yoy IV ISP IFE JA T ORI R S
Vet @3> | @ Bl Bls] fndiy sy 5
Jods iy d S bl
G ) el J9d Ogladl ol
Y.o)a Lo | JlasYl aey (3 30,2l 5050 E5e
LWL
sdadall Olacd!

dl Slegoll odn s Eom Bl 35 ulis ol Slhen (o Slaa U] col) Loy |

B,al1 53] J2 (3 Bealel) Slmed) Em Ll o 10y s JUE) sy 28l 305) Jle

t ) Slradr|
8B ol 8y10Y Ay )l damod-!
Website PLINTY} dnad) qos)
http://iakm.wee International

/bly.com

Ods ey ey YOV Y ple Lgilis) ¢

s aas S B B3] sla e

association for

14



http://iakm.weebly.com/
http://iakm.weebly.com/

International Multilingual Academic Journal

ISSN 2330-6440

IMAJ
Vol 8, No 3, July 2023

¢ dale )\jJT Q}—w)\.ﬂ Qﬂ’-"U‘ upb;&y\ (M’AT}
3 Ok Bl 30 Jle 3 el S
L;«l.c ua&:foﬁjla? & el

knowledge
IAKM management

Bl 3yl 4gll dmad

http://ikma.ir/en
/

ey 25y g ol r WSS ¢
haasdl Gl el ) kel
SN (3 Ll dadadl Qo) ey

Alall ol

Iranian Scientific
Association of
Knowledge
Management

)15y dada)l 4511 daed
B AL

https://www.ack
mp.org/

3y el sl mg Akt e Auboie

L2l 315 23 sl

The Association of
Certified Knowledge
Management
Professionals
(ACKMP)

g dy,
Jw\

2 Ll

B3]

https://www.ap

Bl LYl N AVY ale Ll £

American Productivity

gc.org/ . & Quiality Center
EY P PRRRCH W INY Ja'a.é\ Ay :\.:i.gjﬁY\ APQC
Bl 5y alad) | Bl SV S
Eer Yl
http: //WWW.IKM | - psl) aaisg 53030 3,4, 4 Galoia o KNOWLEDGE
s.org/about us | . o " MANAGEMENT
8 I e Bpgilain & BN B SOCIETY

5l 33 3lpe Il Sy

KMS (Singapore)

5ysiliiens o) B3] dnir

http://www.hkk
ms.hk/

Ol izie b5 1] U 48 18 A
Al i) byl y ol oy ezl

Hong Kong

Knowledge

Management
HKKMS Society

& 8 Bl B a

Va9 ple 3 (03)Y1) Oles & Ly oy (5aomdd LY S50 3 () AAR pls ol

SN SleliS” akasy suidy agig SR TR sl ) Cud il Y dea e

G B o2 ] G Slglly Ol

15

143 a1 3515 & gl) e

B bl 3131 Jig 3 dawasedl Al Ot yoay QW1 Jgusr) 25



http://ikma.ir/en/
http://ikma.ir/en/
https://www.ackmp.org/
https://www.ackmp.org/
https://www.apqc.org/
https://www.apqc.org/
http://www.ikms.org/about_us
http://www.ikms.org/about_us
http://www.hkkms.hk/
http://www.hkkms.hk/

International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

1,21 83} J12 G sl Apalal) Slmedr! (£) o3y Jsbr
L E2Y)

Olginy 2y (3l 8,La5) 2,2kl )] llas dT (3 50y Las a2y Jo Coml)l Lo

ON YOUTH EMPLOYMENT WORKSHOPS KNOWLEDGE SHARING
Budapest, 30 March — 1 April 2011 Lima, 13-15 ,AND MIGRATION
April 2011

PN YO Olheall 313 (3 e

Yol el abi tamsus fos i)y "Eliksy 2,4l 5]

HESPVS LY &}.pjl\ G ol

Ayl § 5058 aslly Tahll Ldsls gl adlsdl il sl g Ll o i
Slals (@l 5] Clles cdols wluls (el JU u’j) oy wlalys 1) 1 )

lpridl ods B gl gl olul,lg ¢ @l 5)s) slie cdals
‘yglaty 6 pidl JWI ol £ 9090 § Lyl by

oy B sty (T iy ) Tt ple S als e mde s U el
ds =Dsenlt sl = ale oo cilSy 03, F 3LadY) gadl Ao Syslally opidl JUI
Sl 34l I e Lo Olgsall U] o5y ¢ paslll o JEM e 31 e e Ul S

el ls

e 3 Olgimy (Y441 cda) ialys LAy (Y v 0 ale Laglla] @ cpnals J) Ul Logs &
L7 iy chobsily i) 311 8)13) 2J1ad o S A it I U oy G jlaid)
o IS e st I 3 bV 56 g gy (el il e degett Ao
A Olgirs (Y« 07 cbliaall) Bal)sg i al) gl (3 5 a1 5,06k 3)15] alaby dueglard) 2 )lad
LBy Foo£=18Y e SRl S 33,1 eoladY) gaddl Ao opied) JUI oy F jlatisy)
el B Y 03,31 3 opglasy JLall el o SLEY plall UYL Gapad) ) csits
Wl edl e BUYI 5T ety (o5ladV) pedl e adlall shie] (3 musdl 3T Lebsly 3)ST

oty o JW ) Slei) e oS 08 ol i Of LYy LsalasYl gadl s

Olgimy (Yo oV (Apstdl) s Yoo Voale 3 a2 & wlalpy & Ul el Loy
DY s Oadl cods Jly Ol 3 olasY) sadly wyslally (il W T, o 15
(YooY AAT 3R I Ol 3 olasYl gadly wlpalally (il JU ) oo G

16



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

By cslanddl) ikl SVLYI a8 (3 il JW ) w3l Olsims (Y0 0¥ 36 ) 2l
@A) Bliag ¢ ol S iy e I 350 8 il JU ) 8l e Bl ) e

J—aaj sz_i.:J\ Jﬂ\widjug\ QL..A\JVU\UA,\{JA\J_&} Yoy by ./\QASJUEJ\ 39
obelall e sy opshiy (g2l JW ) Lt Lalane Jols ciulys V4 pasde

Hayghaiy 482l §y13) Slbes ¢ g2gs & Oyl SL

(Alavi., & wuls @l 3] Slhae OV5lw You ) ple (3 wgfla @ Olals EoU) iy
Knowledge management and knowledge management o\s«; Leidner, 2001)
adle ol cone gl systems: Conceptual foundations and research issues.
f) it ) ol e s e el oy ikl LYl JYs e 158l 515 lben
(ddy 1 all Lo Blad) $lU3 3 L) 2,2l sl 2d) dlas ng a2kl 3)0Y & wl ol wlles
B el bl 2l gk ey ipall (351i) 5 Blas c@ball plrjuly i Thee
Knowledge management in organizations: olsix: (Bhatt, 2001) Lsl=T gl
examining the interaction between technologies, techniques, and people
2 ¢ Bl i r il B Gl e 08 0f S mal pls) ks OF ) s
B 0585 OF (o Aedad) OF uST LS a3l n 83lan V) 5al) dady g 2o il ¢ 23 all
laadly L) BLEN (3 Sl Ojlsdl s Cllanyy 85,20 5)15) lles o Ojlsd) 524 3
ool ol ol a1 e bas GSH s e af slazel e OF sy Y,
e mad) LS OF ddSEe el S Ll 3yl) oy OF wlebandd S LY
iz L Sy aasld) babhe Je Blad) e a5l S Y ClaY o wlaad) of ol sl
s b oz Vg Ly L oSy Jolad) om gl 05 b iy 3,00 515
el Lablie o maladt Laitd OF S Ma)lall el amis a s

Olsm; (Yahya& Go, (2002). aulys Y+ oY ale 3 ol J) el Lo gy

&s Managing human resources toward achieving knowledge management
Lkl ) pr bl il i oy 8bal) 313] Slidasy 221 2 B3]y B
Blas pr bl o g ¢ (@B Olzygad) =Y s — a0 S — Copud) 2,2l
232 O Aglas Y1 el el 5 ¢ (Ledkady Ly Lol ey 35,010 LuST) 2200 515)
B3 i o 555 dlin 06K O ot Coelal) e Bl iy OF (ot Bl 3)05H 313

17



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

STy olaygadl plas aon ity OF (g . oISl o 5 83031 ohles o8 LwSTy gl
Sl s ol ga eV 5 060 OF gy gl Slidlly all ylzsy olod 1Y)

Olgxs (Van Beveren, 2002). dulysy ¢ all 3)15) 35¢x aors Jodog cnlolall 25,20 315)
A model of knowledge acquisition that refocuses knowledge management
S sl jslall 3] olenslinl e fandd (3 555 0F ot 3al 305 Of e asT g
PV po i g Bl sl 2y i Jol e SIS s (sl s S W iy
oo Akl ) 3aad 35V Jes e STl s OF Jas Sy L oalall o Sa Yl

Al Bl Wlles (3 ey IO

s (Gunjal, 2005) aelys a9 Yo A ) QLYoo el 3 olalst ) oWl foss

Knowledge management: Why do we need it for corporates. Gunjal,
Bhojaraju (2005). Knowledge Management: Why Do We Need it for

Jseoly b Sy Gy adly dm i (KM 2524 5)15) Js> 350 3sdis w04 CoOrporates.
(Baskerville & iwlyss cadaie (T (3 3,2l 55k i wold) llaally coldsdly 1321 5050
The theoretical foundations of knowledge &ls—=— Dulipovici, 2006)
oV Cali (3 Bllasy 2oall §)l5] wlosl jaad nwdly jos s Jl Management
A stage Oy (Lin, 2007) awlysy . Jiodl Coudl o2 5 Lol il e 55301 e
model of knowledge management: an empirical investigation of process and
@ yall Jasads aball OLST) 3al) )15 dkaa) Bt ) slaY1 sl 21y effectiveness.

iy (g3, sl e 3l 13 3) 5oall 313) By (bl iy 3oall 5
s (Dlashell LSS iy padand) el (sidlly slom V) eally o gackend)
A theoretical framework for knowledge o\s-= (Karadsheh et. Al, 2009)
«—sJ35 Management process: towards improving knowledge performance.
Slddly SlgaW) ar A8l Lalad BAS e contd ST 2,2l 3)1] en) Leaallin [ylLo)

aheing danly Olles & Ball 55y b cwdiy cdles wa EPRERINY

Ay g Al e 298 s YN ALY VY e sl 3 ol £ U g
Knowledge management process in two ols=x; (Mishra & Bhaskar,2011)
B3] (3 Areenlill Sl $liSy I &) e e s learning organisations.
555 Al gl Ades OF (] oylaly 23,all 815 Slled) Slicar (] Losd) &5 (BlLlasy 2l
STy Bball gyt sl Wy (2all a5 iall Gl ng inlnl Slhes ol e oo
Studying the .olsx(Jimenez-Jimenez & Sanz-Valle, 2013) a5y .ab 2l

Jl <éaas effect of HRM practices on the knowledge management process

18



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

Byl B sy el yebly ¢ Ball 15 s o 22l 305l 815 bt 5B A
(Shah et. aulyss casall 5s) wlles (o Glas 1S 22l 52 gl ol )bl ol 55 o
The role of social media in developing an effective Ols—«_ Al, 2013)
ek 1) ceuamy knowledge management process in professional service firms
D) Bme g)la] 3 Al Slhes pls 3 elon VI Lol By jes 53 (gl 2358
iy ola VI olgd) By plise ) 2 QU aladl ol 21 OF gy cighl leaidd
Shlge rgeld ) SN Oy (ol 2l @ Baddl s Ao e cnibsl) Bl e LS
o el (S lafn copYl e ol ¥l folydl Oy ley oYl plisunly 4l )l 2 al)
Costa & Monteiro, a.lss . feall 01 (3 2all oz 22kl Jols Sllas Jo sle 6
Key knowledge management processes for innovation: a 0ls— = 2016)
oo Bal s Slkes Jgm I SlsY) e e 3y Systematic literature review.
(Geedlly gAYl sty il (AStlly St e I 2,80 5)15) ke o 283)
S W) s OF Sa iial) les mi OF bl o pgbily S e 2il ¢l
3 (Bl V) 5y0dlly o) el o) (65 Y1 Rl Soladd o5 Lzl SJ . —5lee

) ol (3 dape

Aalys by all B3] Slen et Slls ¥ bl dmg VoYY LYY a3l 3 U
Factors influencing the success of 0\s—=.(Ayatollahi, & Zeraatkar, 2020)

knowledge management process in health care organizations: a literature
iles 4is o 35 At ) plndl Jilse it 222 85 \ ¥ Cdjaial gl TEVIEW
LorssiS5y cipaid) L o Jolsal) odin il i —all Bl Jl ladaie (3 25,810 3))
leges LSV aldl o fedosdl) L) il Lawldy o15Y1 iy ¢ oacatdl KAl colaglall
Al O (3 g s SV Sl glall Lol 0585 g dpaond)) 3La) S Loty kil O (3
The impact of artificial intelligence O\s«: (Al Mansoori et. Al, 2021) i)

and information technologies on the efficiency of knowledge management at
ialaify wlgsl plasecnl 0 Ul <oy 3 modern organizations: a systematic review

3s] dalaily SLall wes dalaily ealll Ciaal) Slinksy UL i oo Slashall Lrgd o5
U Jsosl) s s 0 8l 53] s e Slaslell ool S 3565
Ball i e delus kol o5 2hall ofd Sleglally 3Ll a5y oy clisly ¢ laglald
How social media olsx(Panahi et. Al, 2021) & iy . ooleidl 5N s

Facilitates the Knowledge Management Process: A Systematic Review
By OF o ygbly 252l 5] Slbae jos @ Sl Lolsd) Jilag Jlasl 2,0 U1 iutay

19



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

Jsosll Jegedy @mall oS galdserad I (0 B2kl OLusST s slox V) Lol
i g g ol V) Lolsd) By iy il Gy gl bl glsg Al )
Lo VI Jeolsd) Bl Jeuss Lpdialy Loslrinly 23,2l oy dlasl olas IV e 35400
(Lol Jaslly (oSl g cadadly QLA miog il ang e Bal) bt Ao sl

ol ilesy

S lé}d.\ 8yls) —wolis CAPIE] ‘g\ Oyl AL Sy I o U J—e5s
HE.J) Ollaalll o s

@T e reebann il Sy U el OB L 2 all 5)15) Slles cadles) =
Apall ol Ball i @ all Les B el slas) g dewlal Slkes

¢ S a9 B sle V) Lolsdl gy Ll oS OF ol an bl —
o s el g U3y (L ab Akl Jals IV e Akl 3l5) ldes
A e Osholen

2,2l 305 wlles 3id 3 olaadd 334 jes a8Y Cluhll an cloy —
gl s )t s wpmmidy gz 2,80,

‘ayghaig d,all 8y13] jolis fgurge § Slulydl Sl

G Aoy il abgg daglly el 5)la) olie clgls dl wluball 3 5l L) oy
Human olye (Liew, 2001) auls coolals &M dags ¥ o)V ) Y0\ e 55
Capital Learning And Development System A Knowledge Management
oo el e STy (i) JU D) @bl 315 sl a1 gl giApproach

S JUI ) sty s s oy plas dis @ (Jlab (K20 Bpall 3)13] e 3Lz Jof
Sz ) s ey - ezl Gremil] 35 Joy i) JW ) e 5 (HCLDS)
Lol wlllazs Lol 4 s «els e 39Dy 1al) gaiy LS (adallg cOgladl 187
g ot n L Ty a3al) 515 pllad (65 BwlwY1 Sl 2y 2,aL) 515y 5sall
Ay ) g g il sl Sl aeg B el 315 plad Bli L Slod) jaey
Knowledge management: Why do we need it for ols—=_(Gunjal, 2005)

corporates. Gunjal, Bhojaraju (2005). Knowledge Management: Why Do
Gl Sl SN Lasdog Bal 3)15) polis L Jols &) We Need it for Corporates

Of jlsly it il e Jyamll 33 gndl e 15Ty Lorgd pSly olaallc 51391 ag
¢33 & Joldl e S wbdd oS, sl axrly Ly ‘,.a.ud Je—e ollaally L o) S|

Knowledge Management: olsx; ( Dubois & Wilkerson, 2008) a_.l,s fusi

20



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

Background Paper for the Development of a Knowledge Management
Wl Wl 3lo) e dale 3155 5 Iy Strategy for Public Health in Canada

1US” (3 Galad) Al 85l 3)05Y g3 Bl ) Aumgin sl Alall 13 JEV1g Alzuwtly L)
S psedll o5 ) g G aadad) Bl (LU LY Bsss LS8l 3] jolie coseg ¢
5 Bl Dol pels gl Sldaally ey 38,0 e et Ul S5 g (DS (S5t

A b S o Lol g a8l e uST LS L5550 85,8l A5 e &) Lr oSS

Olyixy (Shahmandy et. Al, 2012) a—uls (Y VY ple oulps ) el |5y
Facilitating global economy process through human resource re-engineering
o el e 23y el 51 oUsSe b0 Jly and knowledge management

05 & Aol Jlee Yl Coltaly 2 ,al) sy 23l Ol g 2 al) 3l3] J2e Rl logn sl
(Shannak & i35 ¢ Al LoVl g5 2esldl) Sly ol 3 1515 195 Led 35 al) 315
Knowledge management strategy building: Literature o5 Ra'ed, 2012)
Lie (Lorgd S cobhaall 31331) B all 3)13) polis  JolSI 281 Lo wusT g review
dem i Lerg el dgdbt o 7y 4 Loms oSl g i Lo O oy Lsl LS e all 3)15) (ues

0y 38l 7Y - ollasll

Al g s pgt Bage Ol e Al Ul g Yo Y L YN T e sl B
the impact of people, process and ' s== (Hosseini et. Al, 2014)4i—ul 2
il 35 (3 oS -l OF wusT gly technology on knowledge management

ekl 3l shiar W 23 ] 2l Sls OY agdlan AL 3 331 sl ol e dezey
V1) 2,2l 5ls) ol o DY e 318] (S5t Slis OF A ulydll s B iy
(OMotayo, awlss cikaall so Uil Jolsalt 5T 0T dirgy 28,00 5131 (Lr sl el
Knowledge Management as an important tool in Organisational ¢ 5= 2015)
@Al 33| olisy Slles c sy 3 (Management: A Review of Literature

sl e lelaral) (o ol alady Lgaldsat wsly LSy 18 10)g @2kl slid)  Of sl
BN plaza¥l oDl ot il Wbl 313 e olelad) S Sy el dnd e 1S
o S0 O g taladl 2l Olaaly L sSlly lebaally SV - 2, USa
Al e lie ) o8 Lo oiSly llaally ol Loy,

Gl Bl Byl ol Cdgls g Clwhll At Clwhldl s 0 Ut g
[ By Slaall 0 Ao gedt

21



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

cleall LIV a3l 35y i) obie )l OLuhll s cieas
S5y Lorsl 5SS

Al 3yls) olis o S ael s clehdl ousT -

ol ST 8Ty LI e i 2l 3)15) (3 S agd of oluhidl cusT -
5,2l 315) g 4lels

5130 o) SO g e 7V a5 jes OF ) wlal,dl il ojlsl —

R0
bl Coudl DIy Slaglall delg 8 Ayl Slbudbias aad 081 il Al
“Human Capital” “knowledge iplsyl Slodle —wold (cdl) sl Yyl

pW! s 3340 management processes” “knowledge management elements”

:(’Y~YY(’N\‘}\€Y.\.

knowledge knowledge Human | uglall sucs ool
management management Capital
processes elements

91 16 923 EBSCO

366 195 202 IEEE

500 492 278 | Google Schoiar

1029 14 1846 ScienceDirect

Human Capital” “ L4 Ol —aoll (il B0 adl (0) Jois
“knowledge management processes” “knowledge management
”elements

22



International Multilingual Academic Journal IMAJ

ISSN 2330-6440 Vol 8, No 3, July 2023

2000 B Human
Capital

1500 M knowledge
manageme
nt elements

1000 knowledge
manageme

500 nt
processes
o || lI -
O < S
< & 00‘3‘
%é’\g

Human Capital” “knowledge “ &) Sloullavaol] caill (33 adl (£) JSCo

”management processes” “knowledge management elements

8y13) Slhos" "8 ,ak1 8151 aolis " " SN JUI poly" g ) Ollanandd pdht adl: K]
) s ) s ry d")
pYevy ew\ O pY N e\.d\ o 8 5all "Z\.’e}d.\

3yls) Sldes | Bl §yl3) Lols AU Wy | Sleglall 3usB gl
<3 2l

264 6 850 | (ol Cml) forgr

834 70 1355 | asgandt 403 J1 4uS

355 4 1356 Loghailt 1

"33 2l B8l molis " " SN JUI " L) Oloddlazal) il ad! (1) Jodr

"8 all 3yl3) Slhes”

23



International Multilingual Academic Journal IMAJ

ISSN 2330-6440 Vol 8, No 3, July 2023
1500 | [N (R Y
sall
L) sl
b ymall
3 ya) lalas
1000 i small
500
o]
[ AP TN (I W { - WP CC | I 1Y
sty a5 gmaad)
(‘.,.A.L-.‘H

Olhas” "33 ,2L1 8y15) jaolis " "6 SN JUI ol Gy o) Slokaaadd adll asdl (0) (K
":\éﬁ&\ 5)\)!

Human Capital 3! pllaalt 5 g2t JU oy g, pellaald jsgbs 51,85 W
. eY.YY e\.d\ é\ e\’. %3 e\.d\&osj"\.ﬂ\ J}’\? WM)G&\)
(Human Capital) el W ) mlloae a2 Yy

Sl I ply g Al pllanas as jge (1) S0

24



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

Human Capital ¥ pllaas o (V) S0

aasls

Sl JUl .1, @ Human Capital @

Human Capital gllasasy gt JUt ply planas op &ylie (A) S

Wayglaig 43,8l 8y18) polis g lbes o AkalS1 DBV G 3131 495 & Sluhyld) Sy

—obis G RS A 3 3L a5 (Gl e spis (3) Sl e o Jolas
V) Lams of @Akl 305 olie dsl @3 ol cdals oSy a3 Akl 3)ls) wlless
P M aome L Mg caball 313 Slkes e (G2t) — el Y1~ ) oS —

gl 2k Jsie 8 syl 22l 24 1) Human Capital (s-200 JUI ) sy
Bl o dglly i) 3 bl 09l dio) n TAG —Ve o Sty el a o))
Y &y (Gl Vs wlally hledly wlndkly Bladl ol dos i sS5 g) i) ddaa)
Al 0 a2t Vg o) pdi Al Sl3gmll U A ) gmte OV Lgd jlati oY) e
S e U alilly el plaseaV) e Sias Law of Diminishing Return it

(Ve Flo) eV ol

25



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

Y 05K gl JW ) 0b 3ol B ) Sl g Slwl il e el ASE
i obbess) 3 Vsd 03 s alls dg s o (o tially (3L 0,31 lalad Lol
@ AL Sl usT s Bl ol ((3,4) Al ol ) ada s ol
IV 4 SU el 2l Wi ag calslall 3 a1 il 2 53 OB Y s
oo o SLSdls sV (3 Tl aadsl dgie A U oyl I e O sy (JLesY)
Bl 838) 3 i Lpneity Bl g el of Bt 19aY Clalall slaisly shed) S35

(YN T gl ) aeiall (2 QW) aans

Bhatt a—l,s wo)lal ais ¢ 2,2l 305 Guimd ,oliall am oy e JolSly 25200 3)15)
.Knowledge management in organizations: examining the ) s+=2 (2001)
14l 55 iles OF | interaction between technologies, techniques, and people

Gk Aaily ¢ Bl miiy Akl ooy ¢ g e shodly ¢ Bl sLis) ) edess (S5
& L il Gy O)lsdl 3 (3 dng, e 055 O aadadll e ot aball e alan S g bl
Olpdlly dpadol) DL (3 lns Ojlsll Janll s Jte Cllany cple 1Sy 38,2l 5)1s)
iz Y b aall sle e (S Of ) aehall oolal LS (20,2l 305 olie) Cllull

s sas Ul e olset Vs laadly LaglsSl c Jolidl s 2mall dls 3)15)

Human Capital Learning And o'y (2001) Liew aulys wusT alel) ot 35
o a8l e Development System A Knowledge Management Approach
plas deds ¢ (b S Ball 3yls] e s3lan VI o ad (BB pall Bl) s (3 (ad) JU
2563 Iy gzl JU ol e e (HCLDS) (ol JW ) slasy ol ol o
ST (mlallg g il W ) (3 0gladl S ISty plladl s ey o) sl

RONUPRV
Practices of Managing 0lse; (2004)  Huysman & De Wit a.l)s 3y
Knowledge Sharing: Towards a Second Wave of Knowledge
b IS Bt g3 s sle bl ) es OF ) g e Management
YL aVly Oleglall LorgloSay 5SS 0T S Yy ¢ a5l oda o 51381 ity Lotis V)
1,2kl 5] lesl W ekl i i g ¢ daib sl Ay il Jy B el B g

L3 g Y aSlie g b ¢ ey

(@bl 5] lhesy wolie o BN ol LT ai Ll E Sl wh ) oe e >
Ball 315 polis cp Jelidl Y] ot o) Bal) 315 Slhee 322 O Jo ds¥1 il o553

26



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

Slkesy (Gl JW W) 882 505 ol asl o B3l e a5l anl, ) usTy (3,65l
Lor )9S5y —s il JW E) 08,80 305) olis am 93 gl W) a0l Wl i el 305

(3,240 5y05) wlles dsl) 3l il (3 (V¥ lasVly leglall

EFQM: Excellence Model o'z Dilip Bhatt J 2009 sls & <oyl aul,s Loy
SN e 4s8 wSjlis ) 4>l <l and Knowledge Management Implications
T s Bl 353 1all 55y 51531 Ognall sl ad) el oy el e SV 5,8 e 3
Lemld 3 Opes) ) O5pladl on 53U OF il wlolad) Jlans 31391 S V5 a s Lol
2l St ) a2 L cyadly SN B Y e Bt Sladsy Dltie oy

R PERCE PR

idiall on C\;L;J\ C\:J.A ezl Bl ol Vs s dile ol Ll Sladaie e U3y
o) on LIV ((Slhadd) —Lar oS 2ns ) SV CAS2 e Bl an Ralaol) A0
Akl sl (3 Jemd) s 342 o 33 358l 5y05) 533y shul O paal ELg3sien
BaldzwYlg sl (o3 3135 ¢l Sty undl an Sy pshadl e 357201 oS LST . Slalazel)

b

A Olga (2011) Edwards, J. S. J v 1) ple 3 coalanhs J) el Logy
process view of knowledge management: it isn’t what you do, it's the
¢ (Sllendly Lo oSy 51 331) 2320 315 wolis o 8l o9 Way that you do it

Y1 sl llasl) 3ud Lay lehizs ¢ llasl) ORI AV sl (JUL Lo Jd
obe s S iy o5 S e dahl) clexsly . Bl ) sl
AN olall e [STENes 5,,S0L) dall 35

Knowledge management strategy olsiz; (Shannak & Ra'ed, 2012) i_.l)5,
1Y) Bpall 3yls) obie Gy oS a2l e s ) building: Literature review
o 1)+ LS der e Lo OF o)l 3T LS s bl 8)15] ke i (Ll S colibed)
0 v 5Nl Y olleall dgx 18 Ly cogllell agdd

ohpass bl Gl e bl g ol I ag VoYY LYV € e 330 3y
il W g 3 all 3)15) lhes cp B gl g Slahldl aer Ul domg il )
53] 33 3 (LYo JW Wy jes e aSH Lemearg (30,20 313 —olis df) 51531 o
B3] lekas gos ooty L Sl e SV AL iag Jslisy oSy pSlell IV 0 28,
(32l

27



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

Measuring human capital's ¢l (2015) Barrett il el s
oLaSewt contribution to knowledge management in today's workplace
Blsl oV (3 2alll o (gl W ) monasy SIS s g H8Y 2S5 )

OBl oda o BAS) Lesiloy Ladaisiy Layshats 2520

Impact of Human Capital 05 (2020) Kaldeen & Nawaz i) wusT LS
adlesl) ol )l 93 51331 0) Capabilities On Knowledge Management Process
Slashall zasg degill Slaglall 3Lz Gows Jo 05,36 o8Y Bkl Lsi] 3 pla jos o
Bead 0S8 (3Y @y 3y obebanall Bladll UL 23lL 1gng) DLyl sty il 2 o18Y)
JU ) o i) 130 Sl audanall s B me iy cikenll SV amy (3 (410
. The osx (2017) Ida Ketut » |Sawls wuST LS50 5] wlhesy i)

Role of Human Capital In Knowledge Management Development and
Rezaei, & Soleimani i_.\;s5 Its Impact to Organizational Performance

Factors affecting knowledge management and its effect on .olsx (2021)

,9dl e organizational performance mediating the role of human capital

Al 3] 3,84 (3 L3 U
el g el 1] sy olie B g By s il ) Sl bog
Al dwlys 8,2l 8131 Gaed dewlu¥) SIS ol (it JUY oy Olgims (Y 0 Y 8)da,
Sl abas ] codny 88— slagl GMsud —Csodl 5,1 ool e
FI s sl JW ) apls o2 5 Sy Cgind) (Sl g (3 0 sl
Bl 5)ls) Sllas 3ad 3 i) JW DYl el e usTy s el 3)15) gebed 2laY)

8y13) Slkasy olis (u B gl 1 AL Ll S o Eo U g
9 Sl o B gast ) B

bl 3] wllee @by 3 Gls Fgs (:\}N\) Sl JU u‘ij ok -

Al 3)ls) Slles 32d Lo 18 Tl ole LISy felad  —

L Lo oyl iiag Alslace B3all 3050 olie B 0] —

Al Slles 342 (3 oshal 5,2 LSl —

RES]

28



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

Izt e BY sy (I gl (3 lawsll Calosed ey 558 08T 18,2l 3100 (s
339 Aewli OSSN T e 3y bl (il i) S g ol (ol
ezl @ el L) L3 e B8 Glazal B gzl By LGl (3 sladd) ol i gl S
cobeladl 3 ik Je delis gl wlel Yl ol Ll

@ Lanlly Lugi B0 gl ST (Bllasy Ball 3)15) jolie e ¢ ) oluhlll ol
colbaall Gy gt JalSly Layolis Gy Jolisl Ogity 83,81 8)15] it 5 c2,al 8)15] okt
(s all 305 wlkes 344 (3 (313Y)) il JW ) el e aan ) ol ousT LS
Al iy p (3 95 Langd Sl OT0Ly cleidasy Lty Al s 3 b aie 5
i IV a0 BBl 3)15) Godan Aol Olelx] ol Slbes &y LY O U3 oz 8
—ols G Joladly JlS il 3 pls 90 by degll adn (3 el a8 ol 3Y)
Al 53] Slibessy

e ST @bl ) Sllasy olie o B cdils Bl Sl (oo a LSy
s id (3 3L Al el e aSThy colbanlly oliall o LIS 287 e olal,ll
9 b e 38 IV e 4 AU ALl Jaloute Lo g day JalSly el

:1.34,«5\ C’L’L‘

s gl 13 Al LB 55 — Laslel — Lgaggis daldzed) dadl (Y 1Y) et Cm e a2l of
g gpdall 2 )

A5 ) adie st elosWlg 8 all 3l] e pldsl o B (Y0 8) sy (36 5
Oles gl dralr ¢l YA = YT () Al 3 202l 5] — sl ) (sgndl Lol colall

Gl b L 2 oVLaY A (3 el JW ) wly (YY) AT iy )6
dnals (el O 23l LB oSS (3 Lenloney a3l LV (b (3 23,2l 1l Lo

YASY Gakadb e s

sty sl el s g S W (Y0 Y 0) Wy e (il 035 O cGglan )

03,31 ¢y b

29



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

I aulys @kl 8)13) Geded awl WY1 SN asT g s JW T (Y 0V o) ashes cia,
dmalr (Byeiin pf pearle Ul 38— sleol GMsud - sdd (6,81 - Ual) dunge
S Gl des

1S 2 (il 3yls) 3 Slesall olantl (gl Al B3, (Y11 £) e Renn ¢ )
AAY —voo (V)4 bl ags Gl

3LVl sadl e opslally it JWI ) 156 (Y00 g) Ll ) ez (25
AAYA=YY A0 ((P)Y + chelann Vg a5l pglall alede —soonll olal 05,3 2
sLasVl . jlaaw¥) 3,0 @Y1 1, il JW L) G (Y 1Y) csslbn @ as i)
(V)Y sl

Ol 3 o3V gadly olslaally gl JUI W) c BN (Y10 V) a2 ¢ Ays )
gt O ALl LI oSS (3 Leadloney oB )1 sLasiW) (B (3 38 al) el Lot aall)
Sl da 5 (3 Femglin) Olyllas — (gt JW A 3l (Y0 E) e anl o
Sopldl s 10le LY Agrlsay

Jgbally A oSl Vsl 1 3 slas¥I (Y0 V1) Ay e (ilie the2 Jale (L))
e gy il as sl Olald) (3 Lader 2S00 3 Al 3yl5) (Y0 V) b (gt
S A (s ol dnale (i A AL (gt pd o9 Wl (s A BT Anals

aghs 4y, el el e sl wlSKaly 3all szl (Y ) V) i ¢ asddl €0Lus ()l
TN PR R A I J\C I WP PR W e

Lgg A el Mﬁj‘ —obdl —psedld : s 3 o2 JU u‘ij (Y ev) O @
AE=0) (YA ¢ ciy,e Lol

a3V ol sl o g JU L @ sl ST (Y0 1) syl ds e calLiaal)

e a5 i Bl 3ylsly Olaslal) Lmgl oS Sral) alasaa¥I (Y0 v ) Oled (5 0al!
L) Syl 22l Qlas Bmals (3ypiie pé olS g bl " s, V1 iyl Hand) JlesY

Ols

30



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

STV A b At e ol 38 3 ) JU G pes (Y1) e dee (gl

A

35l adled e IS e o2l JW ) 3 jles Y asle 8B (Y 01) el s s e
yloYlg sl dlall Alst) 5, ) ol o dega e dddar dnlys taalalls &, 000 506l

XOE=YYV ()
sy el gl s olie L Olaskall Ll oSSy 3 all 3)1) (Y 4V 0) e s (ol

Al 1wl coladall 3 il W T e Wiy aall 5ls) (Y01 8) il des (g
=) )4 laasadl sadaze Aaladl 45071 2l L el sl Jlazod ay el aed) s

Yy
S 8\}1

e Abubakar, A. M., Elrehail, H., Alatailat, M. A., & Elgi, A. (2019).
Knowledge management, decision-making style and organizational
performance. Journal of Innovation & Knowledge, 4(2), 104-114.

e Al Mansoori, S., Salloum, S. A., & Shaalan, K. (2021). The impact
of artificial intelligence and information technologies on the
efficiency of knowledge management at modern organizations: a
systematic review. Recent advances in intelligent systems and smart
applications, 163-182.

e Alavi, M., & Leidner, D. E. (2001). Knowledge management and
knowledge management systems: Conceptual foundations and
research issues. MIS quarterly, 107-136.

e Alegre, J., Sengupta, K., & Lapiedra, R. (2013). Knowledge
management and innovation performance in a high-tech SMEs
industry. International Small Business Journal, 31(4), 454-470.

e Avyatollahi, H., & Zeraatkar, K. (2020). Factors influencing the
success of knowledge management process in health care
organizations: a literature review. Health Information & Libraries
Journal, 37(2), 98-117.

e Barrett, B. (2015, November). Measuring human capital's
contribution to knowledge management in today's workplace.
In International Conference on Intellectual Capital and Knowledge
Management and Organisational Learning (p. 34). Academic
Conferences International Limited.

e Bhatt, G. D, (2001). Knowledge management in organizations:
examining the interaction between technologies, techniques, and
people”, Journal of Knowledge Management, Vol. 5 No. 1, pp. 68-75

31



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

e Bhatt, Dilip (2009). EFQM: Excellence Model and Knowledge
Management Implications.

e Chan, I, & Chao, C.-K. (2008). Knowledge management in small
and medium-sized enterprises. Communications of the ACM, 51(4),
83-88.

e Costa, V., & Monteiro, S. (2016). Key knowledge management
processes for innovation: a systematic literature review. VINE
Journal of Information and Knowledge Management Systems.

e De Long, D. (1997). Building the knowledge-based organization:
How culture drives knowledge behaviors. Centers for Business
Innovation—Working Paper, 1-29.

e Dubois, N., & Wilkerson, T. (2008). Knowledge Management:
Background Paper for the Development of a Knowledge
Management Strategy for Public Health in Canada. Hamilton, ON:
National Collaborating Centre for Methods and Tools.
[http://www.ncecmt.ca/pubs/KMpaper_EN.pdf]

e Edwards, J. S. (2011). A process view of knowledge management: it
isn’t what you do, it's the way that you do it. Electronic journal of
knowledge management, 9(4), 297-306

e Ferreire, A.(2010). Construction and Factorial Validity of The
Intellectual Capital Questionnaire. Hellenic Journal of Psychology.
7, 124-140.

e Gaviria-Marin, M., Merigo, J. M., & Baier-Fuentes, H. (2018).
Knowledge management: A global examination based on
bibliometric analysis. Technological Forecasting and Social
Change, 140, 194-220.

e Golden, Claudia. (2016). Human Capital. In handbook of
Cliometrics, ed. Claude Diebolt and Michael Haupert, 55-86.
Heidelberg. Germany: Springer Verlag.

e Gunjal, B. (2005). Knowledge management: Why do we need it for
corporates. Gunjal, Bhojaraju (2005). Knowledge Management:
Why Do We Need it for Corporates. Malaysian Journal of Library
&Amp, 37-50.

e Hansen, M. T., Nohria, N., & Tierney, T. (1999). What’s your
strategy for managing knowledge. The knowledge management
yearbook 2000-2001, 77(2), 106-116.

e Hosseini, M. R., Tahsildari, H., Hashim, M. T., & Tareq, M. A.
(2014). The impact of people, process and technology on knowledge
management. European Journal of business and Management, 6(28),
230-241.

e Huysman, M., & De Wit, D. (2004). Practices of managing
knowledge sharing: towards a second wave of knowledge
management. Knowledge and process management, 11(2), 81-92.

e Ida Ketut, K. (2017). The Role of Human Capital in Knowledge
Management Development and Its Impact to Organizational

32



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

Performance. International Journal of Multidisciplinary Educational
Research, 6(11 (2)), 158-174

e Igbinovia &Alli (2017). Knowledge Management: Processes and
Systems, Journal of Information and Knowledge Management 2017,
Vol. 8 (3) Pg 26 - 38

e Jimenez-Jimenez, D., & Sanz-Valle, R. (2013). Studying the effect
of HRM practices on the knowledge management process. Personnel
Review.

e Kaldeen, M., & Nawaz, S. S. (2020). Impact of Human Capital
Capabilities on Knowledge Management Process. International
Journal of Psychosocial Rehabilitation, 24(07), 463- 478

e Kardashev, L., Mansour, E., Alhawari, S., Azar, G., & El-Bathy, N.
(2009). A theoretical framework for knowledge management
process: towards improving knowledge
performance. Communications of the IBIMA, 7, 67-79.

e Liew, T. H. (2001). Human Capital Learning And Development
System A Knowledge Management Approach (Doctoral dissertation,
Universiti Utara Malaysia).

e Lin, H. F. (2007). A stage model of knowledge management: an
empirical investigation of process and effectiveness. Journal of
information Science, 33(6), 643-659.

e Management, 3(5), 573-589.

e Mishra, B., & Bhaskar, A. U. (2011). Knowledge management
process in two learning organisations. Journal of Knowledge
Management.

e Naser, S. S. A.,, Al Shobaki, M. J., & Amuna, Y. M. A. (2016).
Promoting Knowledge Management Components in the Palestinian
Higher Education Institutions-A Comparative Study. International
Letters of Social and Humanistic Sciences, 73, 42-53.

e Nisar, T. M., Prabhakar, G., & Strakova, L. (2019). Social media
information  benefits, knowledge management and smart
organizations. Journal of Business Research, 94, 264-272.

e Ode, E., & Ayavoo, R. (2020). The mediating role of knowledge
application in the relationship between knowledge management
practices and firm innovation. Journal of Innovation &
Knowledge, 5(3), 210-218.

e Omotayo, F. O. (2015). Knowledge Management as an important tool
in Organisational Management: A Review of Literature. Library
Philosophy and Practice, 1(2015), 1-23.

e Panahi, S., Ghalavand, H., & Sedghi, S. (2021). How social media
Facilitates the Knowledge Management Process: A Systematic
Review. Journal of Information & Knowledge Management, 20(04),
2150042.

33



International Multilingual Academic Journal IMAJ
ISSN 2330-6440 Vol 8, No 3, July 2023

e Rezaei, F., Khalil Zadeh, M., & Soleimani, P. (2021). Factors
affecting knowledge management and its effect on organizational
performance: mediating the role of human capital. Advances in
Human-Computer Interaction, 2021.

e Rozman, M., Shmeleva, Z., & Tominc, P. (2019). Knowledge
management components and their impact on work engagement of
employees. Nase gospodarstvo/Our economy, 65(1), 40-56.

e Salleh, Abdul lotif & Selamat, Fauziah, (2007), Intellectual capital
management in Malaysian public listed companies, International
Review of Business Research, 3(1)266 — 278.

e Shah, S. A. M., Khan, I., & Amjad, S. (2013). The role of social
media in developing an effective knowledge management process in
professional service firms. Mediterranean Journal of Social
Sciences, 4(14), 775.

e Shahmandy, E., Silong, A. D., & Samah, S. A. A. (2012). Facilitating
global economy process through human resource re-engineering and
knowledge management. International Journal of Business and
Social Science, 3(20).

e Shannak, R. O., Raed, M., & Ali, M. (2012). Knowledge
management strategy building: Literature review. European
Scientific Journal, 8(15).

e Shannak, R. O., Zu’bi, M. F., & Alshurideh, M. T. (2012). A
Theoretical Perspective on the Relationship between Knowledge
Management Systems, Customer Knowledge... European Journal of
Social Sciences, 32(4), 520-532.

e Spender, J. C. (1996). Making knowledge the basis of a dynamic
theory of the firm. Strategic management journal, 17(S2), 45-62.

e Van Beveren, J. (2002). A model of knowledge acquisition that
refocuses  knowledge  management. Journal of  knowledge
management.

e Yahya, S., & Goh, W. K. (2002). Managing human resources toward
achieving  knowledge management. Journal of knowledge
management.

e Yeh, Y.J,Lai,S. Q. &Ho, C.T. (2006). Knowledge management
enablers: a case study. Industrial Management & Data Systems.

34



