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Abstract : This study sought to identify the measurement of maturity for knowledge
management in the business environment and determine maturity levels and highlighted
the areas that must be measured to identify the level of application of the organization for
knowledge management models The study curriculum content analysis was used with
reference to the production of the intellectual has been reviewed by the study (16) study
presented his proposal to measure maturity in the application of knowledge management
models and concluded the study that the majority of the models define five main levels of
maturity (initial - awareness - definition - Management - Continuous Improvement), The
study also concluded that there are five key aspects measured more maturity models
(Process - Human Resources - Information Technology - strategic - organizational
culture) study recommended more Arabic study in this field km study recommended to
work on the development of the maturity of Arabic to measure the application of
knowledge management model Arab business environment.
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2. Recognizes environment. Pedron
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evaluate and

improve KM.
5. Develops the
knowledge
network
internally and
externally.
Organizational 5 Stages 1. Strategy Kittipon
Knowledge 1. Acquisition 2. Process g
Management Maturity | 2. Preliminary 3. T Tissayak
Model (2013) 3. Standardizing | 4. HR orn,
4. Measuring & 5. Culture Fumio
Controlling Akagi,
5. Optimization and Yu
Song
Evaluation of 5 Stages 1. Strategy Hossein
Knowledge 1. Chaotic 2. Process Khalili,
Management Maturity | 2. Conscientious | 3. HR Anahita
(2012) 3. KM stage 4. IT Maleki,
4. KMadvanced |5 cylture Azita
stage Sherej
5. KM Sharifi,
integration Mohama
d
Salmani,
Somaye
Farsham
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4. Normative
5. Optimize
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based on Critical Managed 3. Organization &Jafari
Success Factors (2010) | 2. Defined 4. Process
3. Quantitatively | 5. Culture
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5. Optimization 7. Evaluation
8. IT
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Management Maturity 2. Develop 3. Technology Lemons
(2010) 3. Standardizatio
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4. Optimize
5. Innovate
General Knowledge 5 Stages 1. Process Pee &
Management Maturity | 1. Initial 2. People Kankan
Model (G-KMMM) 2. Aware 3. Techno|ogy hail
(2009) 3. Defined
4. Managed
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5. Optimizing
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10 | Knowledge 6 Stages 1. Expertise Kulkarn
Management Capability | 1. Difficult 2. Lessons i
Assessment Model 2. Possible 3. Learned &Freeze
(2004) 3. Encouraged 4. Knowledge
4. Enabled 5. Documents
5. Managed 6. Data
6. Continuously
Improved
11 | TCS 5iKM3 (2004) 5 Stage 1. People Mohanty
1. Initial 2. Process &
2. Intent 3. Technology Chand
3. Initiative
4. Intelligent
5. Innovative
12 | V-KMMM (2004) 4 Stage 1. Infrastructure Gallaghe
1. Aware 2. Culture ré&
2. Managed 3. Technology Hazlett
3. Enabled
4. Optimized
13 | Siemens Knowledge 5 Stages 1. Strategy Ehms &
Management Maturity | 1. Initial 2. Environment Langen
Model (2002) 2. Repeated 3. People
3. Defined 4. Culture
4. Managed 5. Leadership
5. Optimizing 6. Knowledge Structure
7. Technology
8. Processes
14 | Knowledge Process 5 Stage 1. People Paulzen
Quality Model (KPQM) | 1. Initial 2. Organization & Perc
(2002) 2. Aware 3. Technology
3. Established
4. Managed
5. Optimizing
15 | Klimko Knowledge 5 Stages 1. Focus Klimko
Maturity Model (2001) | 1. |Initial 2. Key Processes
2. Discovery 3. Challenges
3. Creator 4. Tool
4. Manager 5. Pitfall
5. Renewer
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16 | KPMG Knowledge 5 Stages 1. People KPMG
Journey (2000) 1. Chaotic 2. Process
2. Aware 3. Content
3. Focused 4. Technology
4. Managed
5. Centric
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