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The Impact of Professional Behavior on Improving Work
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Abstract: This article dealt with professional behavior within the information
environment in libraries by preparing a standard list for that. The article relied on the
Delphi method by selecting a group of experts in this field. One of the most prominent
results of this paper is the agreement of experts on most of the elements of the criteria.
Finally, our article concluded with several recommendations, most notably the
consolidation of the concept of organizational culture in all educational institutions, the
emphasis on continuous improvement in order to ensure the effectiveness of work.
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