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Abstract

The aim of this study is to measure the degree of confidence in the role played by social
media websites as a source of health information, to identify the most important of these
websites, and to detect the positive and negative effects resulting from the use of them. In order
to achieve these objectives, the study is based on the social survey method. The survey
questionnaires were used to collect data. The research was applied in King Abdul Aziz
University on a sample of 345 postgraduate students in the Faculty of Arts and Humanities in
2018. Those holding a university qualification represent the stratified random sampling.

The study reached a number of results, the most important of which is that 81% of the
participants reported that using social media websites to gain awareness and to ensure the
reliability of mutual health information was effective. It was also found that all the effects of
participants' reliance on social media as a source of health information under study were of
interest to participants; for the most health, topics that drew the interest of the participants on
the social media websites were "first aid" followed by "a specific type of diseases or diseases
in general”. The results of the test showed that males deal with health issues such as serious
diseases, non-serious seasonal diseases, diseases that scientists have discovered more recently
than females; while females focus more on issues of reproduction, women's and children’s
health, as well as mental and psychological health more than males.

It was also found that the relationship between health issues that are talked about more than
others in social media websites, and years of practical experience revealed the existence of
differences between the different categories of years of practical experience for serious
diseases. It turned out that people with more than 15 years of experience are dealing with the
subject of serious diseases more than those with less than five years of practical experience.

The study has revealed that the first source to rely on when seeking health information was
"doctors and pharmacists” followed by "the Internet”. The use of these websites has many
positive effects; the most important of which are the intellectual openness, the exchange of
knowledge, and the dissemination of health awareness. However, the increase of fears and
concerns are among the most negative effects._

The study is concluded with a set of recommendations; for instance:

e To organize awareness sessions for postgraduate students about how to use social media
websites in the health field

e To employ modern communication technology in the process of spreading health
awareness

e To conduct similar studies on different communities, including: faculty staff-members,
university undergraduate students, and students at basic school levels

25



American Academic & Scholarly Research Journal aasrj
ISSN 2162-3228 Vol 13, No 1, March. 2021

Key Words: Social Networks — Health Information — Demographic Changes

") dorys S thpeall Olaghrall jlzeS” Sl feolgdl Blug 493
S o) Aol sl.a
A e Sl drelr L Slaglaol) Wde e
A3 gand! iy )t Al . Bikr
aalomari2010@hotmail com gy Sy w0

0503595955 Jis>

g Al ke el 3
2 ds Gl sl Slogladl @ ey dS s Sl
A3 grand! Ay )t AUl . Bl

L TINN]

S sl ol flag 4 oo &) ol ddl 28 doyps Wl ) syl ods cius
s plasianl e 22U ally Y UV e CaaSly caBll) odn ol Jo Cadly el Sloglaal
Ol 3131 cundsizaly  ploam ¥l edl mgin Jo auhlll Cdtazely (Ml sds 342 ol ey w310
Oy oMb e (345 o 1S i o ) e U dnels @ el ol ¢ o SUL) it
Oslagt o) 3y 32,5 L) (3 Al deze) 2018 alall a5ls) aglally GV 2 Ll Lyl

AALN Byl Bl gl e 81 (el gl
Jeolsdl Bilg O 1930F crSlall W) o Y081 OF :Lel i) o 2o e (U} 2l chos 34
SR aea OF OF (o STc Jlb 95 W O dslal) Bl Slaglall 235300 0 IS 20l (3 elez V)
wlb G Rl o F deall Cligral) juaaS” sle ¥ ol Bleg Jo Slall slasl e 22U
ol oy o SN plassly dais od g domall lepml 5T O e il 2l 28
SO LW s bl Magas 2 S 281 s 65" L MY Bl sl
slalall LgazaST gl o) g ¢ apbadl 1 el u%iﬂ 5 capladl oY1 e doall Sl skl gl
foeiily i) Bl 5 ¢ el S0 By DY) Slesngn Y1 Syt L ¢ DUV ok e 5T 10
VI bolsd) Blay (3 Lapd o ST W5l el Olegioshl BV OF (18 ST, ST o ST
¢ syl o)W el dden)) 3 lgid Rkl OLA Gy Bep 3 5 CaiS Akeall 3k Slsin

ol Vg a STt ST g goge Ogdghin 8t i 15 o 8T Olonsl ol V1 OF easl &

26



American Academic & Scholarly Research Journal aasrj
ISSN 2162-3228 Vol 13, No 1, March. 2021

Bl 3 baps e 8T gl dowaall legishl OF Ll s WS and) 35 o Sl i e BV
Bl Bebosll 852 Slgand Rkl Sl p B9 352y o S Bheal) 3 Slginy Lo Lol
ST apladl 2V g sisn Ol Sy i 15 a0 8T Clonial plos W OF el o (3l (51,000

okaal) 320 0 Dlsin e r B el s e

"aslaally LI O dmeadl Sleghall Jo Jpadl 3 GSLal ade ez ez Jof OF ns LS7
iie Al Jaldly o Sl Zusy! Ll Yl Y e i) Bl S plaseal sy "
ekl UV al s T lally oy gkl 83L) el Lo eall 21
e Sloosd) (o Bogest iy ] Al el
JE 3 sle¥l bolgdl wdlgn plisizn) s Jo Ll lualydll Sy OMb Gegd s os @
L
el o aes 3 Al SV LIS ik e fLea)l @
Slaaldl alb saigy (Olaaldly oyt 2 sliasl aact tlging 2l Slaezz Jo 8L Sluls cl] @
o @ L L1 o il sy e 3

Al ol — Al Sleglall — Lol olSs 1 debidod) LIS *

Aokl e

Aladll sl JLas¥) iy Lke o L) jae 3 0K gnaall o fizdl (3 S0t U 5l b el 0 (3
o3l il . elan V1 ) false doT BT AW STy s ) S0 Y Olpiy il J) deals a1 Rhass
sda JUT by Gl SV i & Bpage Sy Rhd> 88 S| U] JLasVly pdley) lugd gLl sl
Bt el Bu (M) gl U S5 s b daib ) gsndd e e 313Vl Sl (sgian e 1)
(2013 agh s sy - etlezr V) ly Sladand) (aker e 3ale o1y

Bengl SV (3 358 SV By ol ) tlen V) Lol ISty B ol Lo 23 JS73 el 3"

oo i sSA 8 Oldailly LSl 3y (b 3y Y s lsliad 1) dmedall 390l 5 (3 palis ali 3
(2013 sagh 15 sy - kbl Lgslaal 322 g Ly ISGT Jlasl Jorl e ASCtd) s fomzs

(Egned) gl a8 S R Gl (S5 BB 5 LIRY s o eV Lol SIS mBlge ol
o Aeal) Sleglall e Eoll (3 Bdene slas Jo jsead) slessly el Gl dag Wl Ulad 0B LUl 3
Gl By Al Sl Al 3 T e U UL ) JUB (3 bl plazal Jazs OF o @) olesssld
#2013 (b ﬁi)...u@ s Al

27



American Academic & Scholarly Research Journal aasrj
ISSN 2162-3228 Vol 13, No 1, March. 2021

2 psind (il By pail il BIS Gy Wsladl) Al Slashaal) jaeS b1 Lolgd) Jlug ol Tl
o) ) elen VI ol Loy e glutad) dmenall lashally 288 amys o) Blao Yl plistaly oend) 2l
ASladly elidl @ alze lamV Lol OlSs @l Loy &) olpadl b @

Loy Simnall Sloshaold S slazm¥1 Lol Jloy 45 5a U " LU J5lad) 3 2IUH i) 6lSCten jgmes
ALl Sledall aa) dsrys

Lol yl! Lol -

1 S sp0 (B Aot dul ) Lol 3,5

e ISy bV folsdl wilge plisiials Glaslall bl (3 55 Tomgd fla o)lzels 4l dulyalll ¢ 5050 3,80
oA ISKi B jdazs o il Cliglall S Jsadd 0 a3y

(ol bolgdl ol e T Slaglan o ST el 0L (3 0302 Sleghes S5l oot & el 280
gl Sl U5 Lo (sag

3 5dly (il ALl aladly 381 s oy Bl V1 A £y 3yl gl Bl Y1 513
.L;;-T LU e f.\ﬁj\ Ji

Ayt Blal +

o 3 a3 il Cliglall s 3 sle VI bl filag aals s) o) e 2 -
ol Las)

Ll VI Lol iy e dons Slaglan e e U ezl ST 6T e Bl -

Sl ey b n ST cla V) folydl olGs je i) ol Slegogll e axS)) -
LAl eq)

Al Slaglall Jsls 3 8pe SV el W Lol By o 2l

ALl gl 83500 o a5 3 gty s 5130 R 3 e ) ol By g3 e gl o) -
c el JB G Bal) Slegall Jols 155 3 pales OF (S gl Slally Sleosd) e saa) Loy -

dulyldt Yilus ﬁ—

Colulall jlas) b 3 il Gl Sloglall 25 (3 elaz V) folgdl filag o5 L -

ALl 2l Sloglally mast) ST )T e 51 3 ol Y1 ol G allos o Lo

92312 g6l Sladl e Loy € olonm V1 Lolgdl Bilag (3 Lapd o ST gl )l Slego bl o Lo -

28



American Academic & Scholarly Research Journal aasrj
ISSN 2162-3228 Vol 13, No 1, March. 2021

ol Slaslall Jobs (3 ol VI folgdl Blag on A g50n SV akudl) o Lo
Salslall oleglall £3gfse oo aSTT 51BN Jo5 s (3 slaz ) Lol ey 90 Lo
Choal) Sloglall Jglts (3 ol V) Jolsdl) Bilog 593 o 33Uz ol illy Sloogdl ol o Lo o

Ayl dezad Ggme (BV3LS Jo oy Al Clial i ly o) Sloglall a Gl &

Al e e Slashall aad FWMURN[ N[ B 05K Bl el gl o Lk 3

Ballg Bl ol LY aozeal! =

344 i) e ML Bl 3L pskally OY1 RIS L) Sl Uy Vb (3 ey Gy l] LY s
ilpdall Ll skl e aiaS (Lespd S Joge Oslast (o) Bty 348 L) 3 anhd) odazel 2018 ol
QU aeis (345) AoV mextl sie Ul i By 2l L1 masd) e Gl o Lol s 20D (2L
hes dd @ (202) 0 SV el a 830l aadl ST sae L a8 ((173) Ul (172) Ol
Al LY e Ol e 33551 25" (Y0 58.55)

EXTRED b\).\.‘\ Jbws *—

(F3ogall Jomall

By deal) Slaslaall juaaS sla VI Jolsl) Blag 49 0o 3 ooy S8y et lpill G L) ad A
L) Sleshally 32 as s

dy pid) 3 guodd)

sl e UL dnalg LY polally OV RIS U Lyl Uy OB dnhudl sda (3 Bpal sl s
2018 sl

RS EPNEA]

Dleglally a2t aorys  ol3g domeall Sleglral) jlzaS” slo VI Jolsdl Jilag oo aulldl b do ) 2ol )Y
.»1441/1440 B bl G el Ladl) (3 s alslal

Lyle Slelys =
el SLadl gl Sleryl Juolgdl Jilug ddlhas Olgm Ol Al ws il s S34
Jolsl) Loy adlas e e Ol ) Bud S 02015 ale Litlue dulys Ldsand)
BYSSURTSTENUE S KW YOTT SU LA T 59 Sy ((S3n) L;ul.;,-\ ol gl g;u;zw

29



American Academic & Scholarly Research Journal aasrj
ISSN 2162-3228 Vol 13, No 1, March. 2021

Y By o slaze¥I e o 2yl azely (el grgie el oda dezaty e
e Ogdein pgmd Bl SR OF (nd ) ods S 0 ey L ABIGL pagdl B S obially
sda e aomslezsl bl By Gl SO (o - D el o) ol folgdl il
M gylak Heid) Osaally jsally wlagaadll OF ) auhdll clog LS =Y 53 e bl
W) 39,0 Buhl) Sleosi ol ay ¢ elarm W) ol Blasl Gl gl (3 35 ol
Bale B oLl Jo sl V) Lolsdl Bilag U 35kt clex¥I Lolsdl) Loy 15T 5kt
Ao akaally 2ol Ll Gy Y1 e Wbl el B3y dols Bhay ) L2
Byl olb Balall el e (3 ) Sladgdl Oy Aol (b 2a3) Anlilly 5L gl oda B3l

L;MU-\ ol g3 e ks slazeVlg Lgaldseinl ) azul 4S5

ale WL jLasil b sla¥) Joolgd) Flug 193 Olgim il dll A Wity o
IV o Toloty ezl 513 C Ubglts 0y lailadl jLasl Aulys Lgslaal 0 0 015702015
s e @ aylasl ai by oliladl e s L sl gl AW ¢ elan V) Lol ol
LS ol jlesl aspw Il slaz ¥l Lolsdl ol plasunl ool ) aahall ods g3l 5
318 Llag Lo sl Gl Usoy oy Lemndlog Llas pludl oo LI o sl Ledde il
oy ke By wexdly 3Ll ged I WY st of 3 el Vg oY1 aaY)
il Wyl sl V) boledl Sl PO e liladl e Joladl) o) il 20l DLy

sl Plagl M ey Gy e

30



American Academic & Scholarly Research Journal aasrj
ISSN 2162-3228 Vol 13, No 1, March. 2021

i)l Sbghaodl juaeS sleryl Jolsdl OIS Olgm (b gl 20 oy Coddy
sleze) (e e Gl anall oda Slaal 40 e 05702013 ale (g39ndl yoganmll sl
Plall Blis doall Slslaed) jlaes” slaVl Lolydl olGs e @ogandl jggad]
Gl 3y IS iy 32 (Sstonng slaxe VI s 2o 1) aSGladly il ol STl (s,
FE ) g Blawih PO e UL mety B LS culyldl ods 3 el il L)
Sslorg - ($3gmd) jsgad] U dmeal) Sloglaall jhae wal lolly Lo Wsloally oL OF 2ul,)
OF I auhll oy LS (gl lgadll ¢ cBuolly a1 el (ol S 3 e s
Sleshall Jo Jpadl 3 5302 sl 5l jhas e slaed jeeedl 5 g QLY oA
o) Jo ol 3w Buslus Lk ¢ eall (S (3 dnae )13 B (3 nBuslas 1 2 A
Sl ehor) Al Slogs o0 geg L eal) aisl) slal sl v b (3 pdidelny (slilly
sy ¢ iV ol S 3 (smdl pspadl Loty ) legiosll dals Ao Ll
Sllbszal auldy sl SISy sl Lliad Clu e ou2 Glady lesoss alazal)
aiimdl SlelsVly ple Y1 folgdl SIad asdl o 514 of OLaIlS jsgadl 0 8302 ol
ohagll b @ gl e vaslazeY aSLly Lilisglly ddall Sl aulsy g
Ly Ul olSCad) Sl ayliall plasan V) 2S% 5 ity

ti)y ) @) Gl (! e @w

WS Jlb s U O ol V1 Jolsdl) Bl 0L 3T o) oSiLell 2 sl =1
Loy el 1da 0T Y036 56T Ly pSilall e 0 Y081 Aol gl Sloglall 235550 0
J oo U OF Silad) e %020 56l =Y sl e 50 J s

sbzsl e 2 Ol aa OF GSlall SlbanY ol Ll 25l conogl =2
2l ol SRl o ) Sliglaal) jlaeS sla V) Lol filey Je oSiLal
Ay "alil) Loy Boenall Slego sl 3 334" SlST ol e 23155 L Silandl 2l

A A Jan ! @ 9T asy i Wy Sl e Bl sy | Lk (094
D084 iy ")) Slesisll Je Glelsy Gl Sas " D088 iy "o s
o 392 53l el sl 01y 073 ay "angVly 211 old (gl e Ly sl
4,37 5 3,34 o gled) gl o3 coglss Y051 ay "angVly 2V ey LY

1,212 1) 0,68 1 ekt LAV 08 gl 5 Loy

31



American Academic & Scholarly Research Journal aasrj
ISSN 2162-3228 Vol 13, No 1, March. 2021

ST e J082 1) %061 (0 il losislly oSl slazal wlorys gl =3
Sl plam W Lol Ploy Jo oSlald slazaly dnls Lf gl i)l wlegisll
i) il 5 (U076 ty Lagee LV o 5LV e s 55" el 082 sy "3 sV
o o g Y1 S Y06T sy " Jilally 50 Beog OUEY) " 1 glily (V075 ity "aidlly
G gledt Lsill 5 w5y () gds (3) gy (7) UKl Jeadlly dmeal) o gl
win 011,2625 0,891 o ey & lall BLEYI o8 10 (3,185 2,35 o ol
LAV o3 O YL ele VI ol Blay e ol Olego bl crazgll (nSiLall 2 g Lis))
oY) e ) FU)) m & regl LYl Lasl s J2t sl

e Nly apbadt B e Bl e isl) Oglglin (ST OT L W) il bl —4
SUY Joltsy Loty e LY Jake W T Tt clodall LSt g 51Vly cipladd e 2l
S g ST Bkly 2lial) 2sally il SLU sy CLYI e g

Blos 3 Lps e ST gl sl Olegishl y B 39mmg aulll sl =5
A1 35 jes o otV O dmy o Bt 51 aS 2l pponll 25illy ooz V) folsdl
Rpanll a2l o e¥gs n STl VI Lol By 3 8pladt (BaY1 g snse O5lghan 45
34 4125

Spad (o1 el Aol 85 Slad Bdlall Sl G Ba b sgmg il gl —6
oo S Tapbdl (21 ¢ sise Oelghin i i 15 a0 T el a1 OF eiasl o
Al G2 0 i o e BV el o5

G lam=V folsdll dews s YouTube Cgsedl of psilad 0 %66 56l =7
oSkl e %035 56Ty %050 as, TWitter ws Lok sl Sloshaal) jlaas s Osi
st Je 3l ssleill Snap Chat wls Gl Instagram sl el e Ogobozey 51
Facebook #y.illy %23 2.y WhatsApp oLt slex1 Lol s 755 3
My Space e b a2 & aly 2015 aww LinkedIn oy %18 2y
Logie IO %05 ey (Flickr S,

32



American Academic & Scholarly Research Journal aasrj
ISSN 2162-3228 Vol 13, No 1, March. 2021

O deall Sloshall e Jgad) (3 SLall ade dazm e Jgl O 2uhll) 0 e =8
Gy "aasal) S E D088 sy "wiml aa" oy D095 as "dslally oLLYI
Gl 5 %053ty "By 2" ¢ 056 sy "agspaldl sl Tesze H073
G el LAY Ll sl o3 e 33155 (i) 0ding Y053 sy "ae g lall OIS,
s oL gle Lawgie el o sl "dolually LY (61 4y Gled) Lol o8
"sdiy 3lse—D" WY gkt Y071 pSjlall adil o) s e in g Bz e st

S blee—d" LY Sl e %024 Lt Lany (3,280 0db
993 o 83U objially Sleo gl ol e Inll pSLall B el Of Al o w2y =9
aslsll %098 ) %081 o m ol oty el Slashall Jglis (3 sloxmV1 Jolgdl sl
LY P’J ol =2l o9 (13 JKadl iy (1) a>le (3) Jodly 8,500 LY o e
Shp S 3 gaelas” b D098 ay " el gasgll sl Slsly vg 3 el O
4,495 4,06 o gled) Loyl 18 comglgy Y094 1 " P el U & e
2 oSbaall sl o2V OF e Jus 18 0,944 11 0,64 o 5)lal) BLEYI 18 comgl 5 Loy

@A ol sy 315" Sl Y] e

Ayl Ole g ﬁ-

el Sl L o gally Slosdl o sdm Ul cosl s Bl | e g Lo e

el S 3 el Loty wilge 593 Jsm Lad) Losuany wosdl ol ) gegll 23 -1
oV Jeolsdl il ooVl plaseaad oaslily vghlas 2 5 o5y

1 S Sllaza) Slela me (o) 1 A Al Slegoll el Lol s ks of -2
P E

) el OIS oy oy et edll ol el sl VI Lol oS 23 -3
sy BB 3,0 o Y gz izl s Jaly cuazbly 340 el

J 3 lemm VI folsdl) wlgn pltsiinl o e Wl Sluhldl Sy O ded Sljgs odas —4
e

Lol o) ades (3 aad) OVl LSS by Je el -5

b mexty (Olaalhly epdl B clael ne2 iy 2l Ol e WL Slals ] -6
oo (3 U B L1 Ll g sy IS e (3 Slaaldd

33



American Academic & Scholarly Research Journal aasrj
ISSN 2162-3228 Vol 13, No 1, March. 2021

el e
Aokl 103l Bal)l Ul alt . Slladl jLasl 3 el Y1 bolsdl Loy es 2015y &1 ae W)y il -
199-3885 «oMeYly walall Sl B350
http://search.mandumah.com/R ecord/740832 ... (e

(@3l sl U Bl Slaglal) jtaS len VI Lol s L(2013) g oy oI BT -
120-9:39 ¢ (JLasVlg e sgncd) dmad) 1 JLasVlg s ay all A, s 2l
http://search.mandumah.com/R ecord/459419 .. (et

el 2l G el o) B e ol VI Jolgdl wilge 15T L2013y gens codl 5 JiE me -
Bl (S3sned) el OLt) ) elam I folsd) Loy a3lae ((2015) das &l de &1 e OB -
218-71875 sl Sdall &) Fmad) 1o V) G201 alall S o9 82, 21

http://search.mandumah.com/Record/787909 ... e

34


http://search.mandumah.com/Record/740832
http://search.mandumah.com/Record/459419
http://search.mandumah.com/Record/787909

