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Abstract The objective of this research is to explore the influence of empowering employees on the strategic 

performance of manufacturing firms in Jordan. First, the concept of empowerment is clearly defined, and 

then a valid and reliable measurement instrument is prepared to measure empowerment accordingly. 

Empowerment is viewed as giving employees temporary authority or a role to express their views on the 

nature of work, and this makes them able to influence the final results, which will be reached after the 

application of an opinion. 

 The study highlights the positive effect of empowerment on strategic performance in the context of Jordanian 

manufacturing firms. It also provides guidelines for mangers to apply empowerment effectively so that to 

boost strategic performance of innovation and productivity. The main implication is that by increasing the 

levels of empowering employees, they will become more loyal and committed to their firms, and will 

effectively be involved in enhancing productivity and increasing innovation levels increasing, thus, 

improving strategic performance. 

 

Keywords: Jordan, employee’s empowerment, productivity, strategic performance, manufacturing 

companies. 

1. INTRODUCTION 

 Empowerment process could be defined as the process of providing some decision making authority to some 

qualified employees making some decisions without a direct contact to the heading department ; unless those 

decisions are not critical nor in need to be analyzed and dramatically affect the firm's performance Fleming 

et, al (2005) 

In other words, empowerment is giving the chance to the employees to use their capabilities and skills on 

work and raising the spirit of competiveness in order to improve their experience on work which could be 

useful for the employers in return, regarding to the effectiveness of choosing the right people for the right 

positions. In addition to apply the empowerment efficiently starting steps for breaking down the routine of 

hierarchical work (Saleh et al., 2017; Hui et al. 2004). Furthermore, providing some additional workshops 

and training take an important space to increase self-confidence and leadership skills competition (Abdallah 

and Phan, 2007). 

 Hence, technological improvements, customer's satisfaction considered as a significant challenges that could 

highly affect the firms’ performance in general (Amir Abou Elnaga, Amen Imran, 2014). 
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 Thus empower employees helped in enhance the process of decision making to save time and raising the 

services quality (Suifan et al., 2016; Bowen, et al., 1995). 

Moreover, empowerment process would be affected by a several work's conditions and factors inside and 

outside the firm, where the firm should providing sufficient understandable for their employees, and 

providing an updating training programs and workshops by mangers that improving and enhancing their 

skills and enrich their loyalty to their company (Suifan et al., 2017; Isimoya, Bakarey, 2013)  

 The employees empowerment tend to motive them to be concern to take the profitable decisions and enrich 

the sense of responsibility, inspired by a continuing search for the great firm's clients which would also be 

reflected by raising the level of the client's satisfaction and improve the level of services (Gandhi, & Kang 

,2012)  . 

Empowerment will lead the employees to increase their participation levels in all improvement efforts with 

regard to quality, innovation, continuous improvement efforts, supply chain initiatives, and others (Yaseen 

et al., 2018; Abu Nimeh et al., 2018). 

Despite the fact many articles have examined the relationship between empowerment and some measures of 

performance; there is a lack of articles regarding empowerment- strategic performance relationship, 

productivity, and innovation. In addition, these effects are seldom investigated in the Middle East and Jordan, 

especially in the manufacturing companies. Therefore, this study adds to the literature by exploring the 

proposed effects in the Jordanian manufacturing firms.    

As managerial department on Jordanian manufacturing companies adopt the empowerment as approaches plays 

the most critical role to in reduce risks and to make a suitable decisions either for investment or credit facilities. 

The study is expected to provide important insights with regard to the potential influence of empowerment on 

strategic performance in Jordanian industrial firms. The business development component will be the level of 

clients’ satisfaction, productivity and employers performance regarding to Jordanian manufacturing 

companies. The research will arrange as the following, Literature Review, Research Model, hypothesis, 

research methodology, statistical analyses, conclusion and recommendations.   

   2. LITERATURE REVIEW  

2.1 Empowerment  

 Employee empowerment is considered as an important issue in human resource management and, there is allot 

of researchers written in the field. Previous studies with regard to the influence of empowering employees on 

the components of  strategic performance were found deferent results. For example, Kariuku and Murimi 

(2015) Study focus on employees Empowerment and organizations performance of Tata Chemicals Magadi 

Ltd, Kenya. Study highlight and tested the relationship between some important components of empowerment 

(sharing of information, making decisions, training, and autonomy) and the performance. The outcome of the 

multiple regression analysis showed that both the sharing of information and the training of employees are 

moderately influence employee empowerment. 

Companies in different industries are increasingly realizing that empowering employees is an exceptional 

competitive tool that will result in improving different performances and increase the sustainability of the 

organizational competitive advantage (Omar et al., 2016; Shrafat et al., 2016). Globalization has resulted in 

new dynamic characteristics including continuously changing business environment, varying demographics of 

the employees, and enlarged focus on increasing profits by via growth (Albuhisi et al., 2018). 

In the other hand Amir Abou Elnaga, Amen Imran, 2014, has been determined the relationship between job 

satisfaction and employees empowerment by determine all factors which effect this relationship. They 

prevalent that empowerment is rapidly changing business environment to attain advanced levels of innovation, 

entrepreneurship, collaboration,  team work, self-confidence,  and independents thinking. The article was 
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adopting the descriptive methodology to investigate the relationships between job satisfaction and employee’s 

empowerment by reviewed advantages and disadvantage of employee’s empowerment. The study recommends 

that the employees should involve in the process of decision making and they must participate in different 

important activities. Giving the employees verity tasks with great responsibility, are going to motivate them 

and push up the performance on higher level (Amir Abou Elnaga, Amen Imran, 2014) 

Hamidreza Asgarsani1 , Omid Duostdar2 ,AminGohar Rostami, (2013)  was introduced important study related 

to  empowerment  and its effect on productivity they  consider the empowerment as strategic asset of the 

organization And empowerment help to increase the  productivity and improving quality, in order to increase  

profitability of products and services of organizations. The researchers   explain the empower patterns that 

support the organization (devolopment, ( Hamidreza Asgarsani1 , Omid Duostdar2 ,AminGohar Rostami3, 

2013) 

However, Yasothai, Jauhar, Bashawir. 2015 was written about the empowerment and organizational 

performance and they conducted a survey on manufacturing companies in Malaysia. The researchers argued 

that the tools used in empowerment including Knowledge, rewards, Power, and IS haring does influencing the 

performance of employees. The study provides thoughts of the impact of employee’s empowerment of Penang 

manufacturing company. The researchers recommend that the any organization should empower their 

employees and accept fair assessment system as such performance sustainability to them. The findings were 

have a limitation because it was focused on manufacturing in one industry, which cannot be generalized the 

results. (Yasothai, Jauhar, Bashawir. 2015)                          

According to Lashley (1999), proposed that empowerment is the intentions for the initiative and experienced 

and it has a benefits for both Side Company and employees.  

Therefore Sureshchander et al (2002:10), proposed that companies have to train and encourage their 

employees, in addition to reward them for demonstrating such desirable behaviors. 

In the other hand Zeithaml et al (2006:215-235) believe that the successful service recovery strategy improve 

the satisfaction of customers and faithfulness and cause positive word of mouth communication. 

2.2 Strategic Performance 

Strategic Performance represent the competitive organization that adopts a particular strategy of competition 

strives to achieve the best strategic performance in the sector in which it operates (Abdallah et al., 2009). It is 

necessary to identify some basic concepts and know what strategic performance means, and the importance of 

using financial indicators in measuring (Obeidat. Abdullah, 2017). Performance represents the strategic 

management center, where all management principles and theories have implications and implications for 

performance either implicitly or explicitly (Al-Ghwayeen and Abdallah, 2018). This is because performance 

is a time test of the management's strategy. 

The emphasis is on learning about how strategic management is practiced by looking at what organizations 

actually do and by examining the decisions that they make and carry out. (Alkhalidi and Abdallah, 2018; John 

L. Thompson, 2010) 

Performance management is an a tool to achieve better result inside the  organizations,  teams as individuals 

as well  thus the performance should be in line with agreed and planned goals. (Al-Zu’bi et al., 2015; 

Wagnerova, 2011).  

2.3 Innovation 

Innovation is the successful processing, absorption and utilization of new and unique ideas in the economic 

and social aspects (Al-Sa’di et al., 2017). The institution of novel processing methods, new supply techniques, 

and latest distribution ways is an important issue in manufacturing filed (Abdallah et al., 2019). Innovations 

https://www.google.jo/search?tbo=p&tbm=bks&q=inauthor:%22John+L.+Thompson%22&source=gbs_metadata_r&cad=7
https://www.google.jo/search?tbo=p&tbm=bks&q=inauthor:%22John+L.+Thompson%22&source=gbs_metadata_r&cad=7
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are challenges, usually characterized by uncertain way, risk and complexity. This makes it all the more 

important to develop a structures, systems and methodology for the development, develop and implement of 

new products (Ayoub et al., 2017). 

Two ways to measure innovation based on the firm level. The first way is to utilizes available  indicators in the 

public sphere, including Research and Development expenses, new product announcements, number of patents 

and . The second way is to incorporating survey instruments to find a wide range of indicators including the 

amount of technical, design or research employees (Abdallah and Nabass, 2018; Tidd, 2001).  

2.4 Productivity 

Productivity represents the efficiency of companies, organizations, industry, and the economy in general, to 

exchange inputs (labor, capital, and raw materials) into output (Awad et al., 2016). Productivity usually 

improves when output improves quicker than inputs, which makes the current inputs further productively 

efficient (Abdallah et al., 2019). Productivity means also the evaluation of the physical outputs from conversion 

process with the physical inputs into that process (Nabass and Abdallah, 2018). Tangen (2005) provide a 

helpful explanation of the concepts productivity, efficiency, performance, profitability, and effectiveness, 

which are frequently similar but are reasonably different from each other.  

3. STUDY MODEL AND HYPOTHESES 

3.1 Study model 

 

 

 

 

 

 

 

 

 

 Figure (1-1) 

Source: Researchers' proposed framework 

The study model as described illustrates the influence of empowerment process on strategic performance, 

productivity, innovation. The research model adopted by the researchers depends on previous models.  

          3.2 Research Hypothesis 

H1: There is a positive relationship between Empowerment and strategic performance  
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H2: There is a positive relationship between Empowerment and Productivity  

H3: There is a positive relationship between Empowerment and firm innovation    

 

 

4. STUDY METHODOLOGY 

4.1 Data Collection 

The population of this study consisted of five manufacturing companies in Jordan. The total number of 

employees in these companies is 360. The representative sample for this population is 80 employees 

specialists from the Jordanian Companies. A random sample was selected with the assistance of one 

coordinator in each company. Questionnaires variables includes; empowerment, strategic performance, 

productivity, innovation. The questionnaires were distributed by researchers by visiting the selected 

companies. Some respondents responded to the survey with the attendance of one researcher. Others 

promised to answer in few days. Repeated visits were made by the researchers to get the filled questionnaires 

and kindly remind the respondents who did not fill yet.    

Measures 4.2   

This study's scales are adapted from Skudiene and Auruskeviciene (2012). The survey was initially organized 

in English, the original language of the adapted items. Later, the authors translated the survey questionnaire 

into Arabic language. Reliability of the measurement scales was assessed using Cronbach’s α-coefficient. 

The minimum suitable level in social sciences including management is α ≥ 0.70 (Hair et al., 2010).        

   Table (1) Reliability Statistic 

Cronbach's 

Alpha 

Cronbach's Alpha Based on Standardized 

Items 

N of 

Items 

0.856 0.797 3 

The researchers used Cronbach’s Alph to measure the internal consistency of the study instrument 

(Questionnaire) it was (0.856). Pallant,et.al  (2009) pointed out that the minimum accepted level is 

(0.7) 

Table 2 describes the descriptive statistics of the demographic variables.  

Age 

  Frequency % Valid % Cumulative % 

Valid 25 and less 16 2.4 2.4 2.4 

26 to 40 24 40.7 40.7 53.1 
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   Table (2) sample demographics       

 

The result above shows that out of the 80 respondents, 40.3% of the respondents are more than 41  years old 

and 40.7% less than 40 years old , hence it can be deduced that majority of the respondents are below 41 

years old. 

 

 

 

 

 

41 to 50 28 40.3 40.3 79.4 

51 to 60 12 16.6 16.6 100.0 

Total 80 100.0 100.0  

Gender 

  Frequency % Valid % Cumulative % 

Valid Male  54 74.6 74.6 74.6 

female  26 26.2 26.2 100.0 

Total 80 100.0 100.0  

Experience  

  Frequency % Valid % Cumulative % 

Valid less than 2 4 2.4 2.4 2.4 

3 to 5 27 37.3 37.3 33.8 

6 to 8 38 47.8 47.8 78.6 

8 and more 11 12.4 12.4 100.0 

Total 80 100 100  
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Table (3) Regression analysis  

ANOVA 

Model Sum of 

Squares 

Degrees 

of 

freedom 

Mean Square F Sig. 

1 Regression 1.078 1 1.069 12.223 .001 

Residual 10.513 78 .095   

Total 11.592 79    

DV: Strategic performance     

IV: Empowerment    

R=0.30, R.Square= 0.075, Adjusted R Square= 0.057, F=11.223. P< 0.05, Beta= 0.30 

The table (3) shows regression is significant with P value less 0.05 significant. Therefore, the employee 

empowerment dimension has positive impact in strategic performance; Standardized Coefficients (Beta) 

suggests an important relationship. 

 

 

Job-title 

  Frequency % Valid % Cumulative % 

Valid Division manager 6 6.5 6.5 6.5 

Assistant Division 

manger  

15 17.2 17.2 18.7 

Dept-Head 10 10.1 10.1 48.8 

Assist-Head 24 37.9 37.9 79.7 

other 25 29.3 29.3 100.0 

Total 80 100 100  
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Table (4) Regression Analysis and ANNOVA 

ANOVA 

Model Sum of 

Squares 

Df Mean Square F Sig. 

 Regression .645 1 .645 4.527 .021 

Residual 11.147 78 .100   

Total 11.692 79    

DV: productivity     

 IV: Empowerment    

R=0.21, R Square= 0.041, Adjusted R Square= 0.034, F=, P< 0.05, Beta=0.21. 

The table (4) shows regression is significant with P value less 0.05 significant Therefore, the employee 

empowerment dimension has a positive impact on productivity; Standardized Coefficients (Beta) implies an 

essential relationship.   

Table (5) Regression Analysis and ANNOVA 

ANNOVA 

Model Sum of 

Squares 

Df Mean Square F Sig. 

 Regression .436 1 .436 4.428 .023 

Residual 10.147 78 .100   

Total 9.682 79    

DV: innovation      

 IV: Empowerment    

R=0.21, R Square= 0.043, R Square= 0.033, F=, P< 0.05, Beta=0.23 

The table (5) shows that the significance of p value is less than 0.05. Therefore, the employee empowerment 

dimension has a positive impact on innovation; Beta Standardized Coefficients indicates that the relationship 

between the independent and dependent variables is significant.  
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         5. RESULTS 

The results showed that empowerment process affected strategic performance. By applying and adopting 

empowerment practices the levels of productivity, employee satisfaction, and company’s reputation will 

increase, while the operating costs will decrease. The data analysis revealed that the impact of empowerment 

on strategic performance, productivity, and innovation is positive and significant, thus providing support for 

all the study's hypotheses.  

6. CONCLUSION AND RECOMMENDATIONS  

The study focus on examine the relationship between employees’ empowerment and strategic performance, 

productivity, and innovation. Where the results provide an empirical evidences that the empowerment effect 

the managerial policy and lead to significantly impact the general performance of companies. The employee 

empowerment has a positive effect on strategic performance; Standardized Coefficients suggests an 

important relationship. The employee empowerment dimension has positive impact productivity. Therefore, 

the employee empowerment has a positive effect innovation. Empowering employees will increase their 

motivation, loyalty, and commitment increasing, thus, their productivity. In addition, they will be keen and 

willing to find new ideas and ways to improve their jobs and working methods, leading to enhanced 

innovation environment. The researchers suggest that managers of manufacturing companies should continue 

to be a key component of empowerment efforts.  Participation in religious and has the responsibility to 

accomplish important tasks is important to motivate employees and develop the performance and innovation 

process at the end of the day the productivity will increased. 

 

References 

Abdallah, A. and Phan, C.A. (2007), “The relationship between just-in-time production and human resource 

management, and their impact on competitive performance”, Yokohama Business Review, Vol. 28 No. 

2, pp. 27-57. 

 

Abdallah, A.B. and Dahiyat, S.E. and Matsui, Y. (2019), “Lean management and innovation performance: 

Evidence from international manufacturing companies”, Management Research Review, Vol. 42 No. 

2, pp. 239-262.  

 

Abdallah, A.B. and Nabass, I.H. (2018), “Supply chain antecedents of agile manufacturing in a developing 

country context: An empirical investigation”, Journal of Manufacturing Technology Management, Vol. 

29 No. 6, pp. 1042-1064. 

Abdallah, A.B.,  Abdullah, M.I. and  Saleh, F.I.M. (2017), “The effect of trust with suppliers on hospital 

supply chain performance: the mediating role of supplier integration”, Benchmarking: An International 

Journal, Vol. 24 No. 3, pp. 694-715. 

 

Abdallah, A.B., Phan, A.C. and Matsui, Y. (2009), “Investigating the relationship between strategic 

manufacturing goals and mass customization”, The 16th International Annual European Operations 

Management Association (EurOMA) Proceedings, Goteborg, June, pp. 1-10. 

 

Abu Nimeh, H., Abdallah, A.B. and Sweis, R. (2018), “Lean supply chain management practices and 

performance: Empirical evidence from manufacturing companies”, International Journal of Supply 

Chain Management, Vol. 7 No. 1, pp. 1-15. 

 

Albuhisi, A.M. and Abdallah, A.B. (2018), “The impact of soft TQM on financial performance: the mediating 

roles of non-financial balanced scorecard perspectives”, International Journal of Quality & Reliability 

Management, Vol. 35 No. 7, pp. 1360-1379. 

 

javascript:void(0)
javascript:void(0)
javascript:void(0)
javascript:void(0)
http://www.emeraldinsight.com/doi/abs/10.1108/BIJ-05-2016-0062
http://www.emeraldinsight.com/doi/abs/10.1108/BIJ-05-2016-0062
javascript:void(0)
javascript:void(0)


American Academic & Scholarly Research Journal  aasrj 
 ISSN 2162-3228   Vol 11, No 2, March 2019 

 
 

82 
 

Al-Ghwayeen, W. S. and Abdallah, A. B. (2018), “Green supply chain management and export performance: 

The mediating role of environmental performance”, Journal of Manufacturing Technology 

Management, Vol. 29 No. 7, pp. 1233-1252. 

 

Alkhalidi, A.B. and Abdallah, A.B. (2018), “Lean bundles and performance outcomes in the pharmaceutical 

industry: Benchmarking a Jordanian company and Operational Excellence International Project”, 

Modern Applied Science, Vol. 12 No 8, pp. 90-102. 

 

Al-Sa’di, A.F., Abdallah, A.B. and Dahiyat, S.E. (2017), “The mediating role of product and process 

innovations on the relationship between knowledge management and operational performance in 

manufacturing companies in Jordan”, Business Process Management Journal, Vol. 23 No. 2, pp. 349-

376.  

 

Al-Zu’bi, Z.M.F., Tarawneh, E., Abdallah, A.B. and Fidawi, M. (2015), “Investigating supply chain 

integration effects on environmental performance in the Jordanian food industry”, American Journal of 

Operations Research, Vol. 5 No. 4, pp. 247-257. 

 

Amir Abou Elnaga, Amen Imran. (2014) The impact of employee empowerment on job satisfaction: 

theoretical study. American Journal of Research Communication, 2014, 2(1): 13-26} www.usa-

journals.com, ISSN: 2325-4076. 

Awad, H., Al-Zu'bi, Z.M.F. and  Abdallah, A.B. (2016), “A quantitative analysis of the causes of drug 

shortages in Jordan: a supply chain perspective”, International Business Research, Vol. 9 No. 6, pp. 

53-63. 

 

Ayoub, H.F., Abdallah, A.B. and Suifan, T.S. (2017), “The effect of supply chain integration on technical 

innovation in Jordan: the mediating role of knowledge management”, Benchmarking: An International 

Journal, Vol. 24 No. 3, pp. 594-616.  

 

Bart Van Looy, Paul Gemmel, Roland Van Dierdonck, (2003). Services management; an integrated 

approach. Great Britain: Pearson education limited. 2nd edition. 

Bowen, D.E. and Lawler, E.E.(1995).Empowering Service Employees. Sloan Management Review,36:73-

84 

Fleming, J. K; Coffman, C; Harter, J.K. (2005) ‘Manage your Human Sigma’. Havard Business Review. 

www.hbr.org 

G. S Sureshchander, Chandrasekharan R, N. Anantharaman. (2002). Determinants of customerperceived 

service quality: a confirmatory factor analysis approach. Journal of services marketing. 1(16) 9-34 

Gandhi, s. & Kang L. s. (2012) ‘Customer Satisfaction, its Antecedents and Linkage between Employee 

Satisfaction and Customer satisfaction’. A Study: Asian Journal of Business & Management Sciences 

1 (1) 129-137. www.ajbms.org. 

Hair, J., Black, W., Babin, B. and Anderson, R. (2010), Multivariate Data Analysis, Prentice Hall, Inc., Upper 

Saddle River, NJ. 

Hamidreza Asgarsani1 , Omid Duostdar2 ,AminGohar Rostami3,b( 2013) Empowerment And Its Impact On 

The Organization Productivity, INTERDISCIPLINARY JOURNAL OF CONTEMPORARY 

RESEARCH IN BUSINESS COPY RIGHT . 2013 Institute of Interdisciplinary Business Research 

738 MARCH 2013 VOL 4, NO 11> 

javascript:void(0)
javascript:void(0)
https://www.researchgate.net/profile/Ayman_Abdallah4/publication/326669061_Lean_Bundles_and_Performance_Outcomes_in_the_Pharmaceutical_Industry_Benchmarking_a_Jordanian_Company_and_Operational_Excellence_International_Project/links/5b5c50ef458515c4b24ed0ed/Lean-Bundles-and-Performance-Outcomes-in-the-Pharmaceutical-Industry-Benchmarking-a-Jordanian-Company-and-Operational-Excellence-International-Project.pdf
https://www.researchgate.net/profile/Ayman_Abdallah4/publication/326669061_Lean_Bundles_and_Performance_Outcomes_in_the_Pharmaceutical_Industry_Benchmarking_a_Jordanian_Company_and_Operational_Excellence_International_Project/links/5b5c50ef458515c4b24ed0ed/Lean-Bundles-and-Performance-Outcomes-in-the-Pharmaceutical-Industry-Benchmarking-a-Jordanian-Company-and-Operational-Excellence-International-Project.pdf
http://www.hbr.org/
http://www.ajbms.org/


American Academic & Scholarly Research Journal  aasrj 
 ISSN 2162-3228   Vol 11, No 2, March 2019 

 
 

83 
 

John L. Thompson, Strategic Management: Awareness & Change, Cengage Learning EMEA, 2010 

           Journal of Productivity and Performance Management, Vol. 54, 2005. 

Kariuki, A. and C. Murimi (2015):Employee empowerment and organization performance of Tata chemicals 

Magadi Ltd, Kenya. European Journal of business and management, 7(8), 190 -200. 

Lashley, C. (1999), Employee Empowerment in Services: A framework for Analysis, 

Nabass, E.H. and Abdallah, A.B. (2018), “Agile manufacturing and business performance: The indirect 

effects of operational performance dimensions”, Business Process Management 

Journal, https://doi.org/10.1108/BPMJ-07-2017-0202. 

 

 Obeidat. Abdullah et al (2017)  “Achieving Performance Excellence through Cloud Computing Atmosphere 

-Applied Study at Zain Telecommunications Company- Jordan”International Review of Management 

and Business Research, Vol. 6 Issue. 

 

Omar, B., Hiyassat, M.,  Sweis, G.,  Abdallah, A.,  Saleh, R. and Sweis, R. (2016), “Evaluation of green 

building awareness in the construction industry: the case of Jordan”, Interdisciplinary Environmental 

Review, Vol. 17 No. 3/4, pp. 209-231. 

 

Peelen, E., van Montfort, K., Beltman, R., & Klerkx, A. (2009). An empirical study into the foundations of 

CRM success. Journal of Strategic Marketing, 17(6), 453-471. 

          performance. International Journal of Management Reviews, 3: 169-183. 

           Personnel review, 28 (3) 169-192. 

Rajalingam, Yasothai, Junaimah Jauhar, Abdul Ghani, Bashawir (2015): A Study on the     Impact of 

Empowerment on Employee Performance: The Mediating Role of Appraisal,  International Journal of 

Liberal Arts and Social Science Vol. 3 No. 1 January, 2015 

Saleh, F.I.M.,  Sweis, R.J.,  Abdelqader, B.Y.,  Abdallah, A.B. and Arafeh, M. (2017), “The effect of TQM 

dimensions on the performance of international non-governmental organisations operating in Jordan”, 

International Journal of Productivity and Quality Management, Vol. 21 No. 4, pp. 443-459. 

 

Shaker Qudah and Yahya Melhem (2011) Impact of Information and Information Technology on 

Empowerment of Employees Private School Sector in Northern Region in Jordan. jurnal of Emerging 

Trends in Economics and Management Sciences (JETEMS) 2 (1): 40-48© Scholarlink Research 

Institute Journals,(ISSN: 2141-7024) jetems.scholarlinkresearch.org     

 Shrafat, F.D.,  Akhorshaideh, A.,  Abdallah, A.B. and Al-Zu'bi, Z. (2016), “Understanding formality and 

informality in information system pre-evaluation (ISIE) process: examining case research from an actor 

network theory ANT perspective”, Journal of Management Research, Vol. 8 No. 1, pp. 77-109. 

 

Skudiene, V.,  Auruskeviciene, V., (2012), The contribution of corporate social responsibility to internal 

employee motivation. Baltic Journal of Management, 7 (1), 49 – 67 

Suifan, T.S.,  Abdallah, A.B. and  Diab, H. (2016), “The influence of work life balance on turnover intention 

in private hospitals: The mediating role of work life conflict”, European Journal of Business and 

Management, Vol. 8 No. 20, pp. 126-139. 

 

Suifan, T.S., Diab, H. and Abdallah, A.B. (2017), “Does organizational justice affect turnover-intention in a 

developing country? The mediating role of job satisfaction and organizational commitment”, Journal 

of Management Development, Vol. 36 No. 9, pp. 1137-1148. 

 

https://www.google.jo/search?tbo=p&tbm=bks&q=inauthor:%22John+L.+Thompson%22&source=gbs_metadata_r&cad=7
javascript:void(0)
javascript:void(0)
https://doi.org/10.1108/BPMJ-07-2017-0202
http://www.inderscienceonline.com/doi/abs/10.1504/IER.2016.080236
http://www.inderscienceonline.com/doi/abs/10.1504/IER.2016.080236
https://www.inderscienceonline.com/doi/abs/10.1504/IJPQM.2017.085254
https://www.inderscienceonline.com/doi/abs/10.1504/IJPQM.2017.085254
https://www.researchgate.net/researcher/2056521712_Fayiz_Dahash_Shrafat
https://www.researchgate.net/researcher/2086878216_Abdel_Hakim_O_Akhorshaideh
https://www.researchgate.net/researcher/79520677_Ayman_Bahjat_Abdallah
https://www.researchgate.net/researcher/2086872675_Zubi_M_F_Al-Zubi
https://www.researchgate.net/publication/285546243_Understanding_Formality_and_Informality_in_Information_System_Pre-evaluation_ISIE_Process_Examining_Case_Research_from_an_Actor_Network_Theory_ANT_Perspective
https://www.researchgate.net/publication/285546243_Understanding_Formality_and_Informality_in_Information_System_Pre-evaluation_ISIE_Process_Examining_Case_Research_from_an_Actor_Network_Theory_ANT_Perspective
https://www.researchgate.net/publication/285546243_Understanding_Formality_and_Informality_in_Information_System_Pre-evaluation_ISIE_Process_Examining_Case_Research_from_an_Actor_Network_Theory_ANT_Perspective
http://www.emeraldinsight.com/doi/abs/10.1108/JMD-02-2017-0048
http://www.emeraldinsight.com/doi/abs/10.1108/JMD-02-2017-0048


American Academic & Scholarly Research Journal  aasrj 
 ISSN 2162-3228   Vol 11, No 2, March 2019 

 
 

84 
 

Tangen, Stefan., 2005 “Demystifying Productivity and Performance”, International 

 Tidd, Joe 2001. Innovation management in context: environment, organization and 

Valarie A. Zeithaml, Mary Jo Bitner, Dwanyne D.Gremler, (2006). Services marketing; integrating customer 

focus across the firm. Singapore: Mc-Graw hill. 4th edition. 

Wagnerová l. et al. (2011). Psychologie práce a organizace, Grada Publishing a.s.Prague - aspekty, p. 58. 

ISBN 978-80-247-3701-0 

Yaseen, M.M., Sweis, R.J., Abdallah, A.B., Obeidat, B.Y. and Sweis, N. (2018), “Benchmarking of TQM 

practices in the Jordanian pharmaceutical industry (a comparative study)”, Benchmarking: An 

International Journal, Vol. 25 No. 9, pp. 4058-4083. 

 

https://www.google.jo/search?tbo=p&tbm=bks&q=inauthor:%22Wagnerov%C3%A1+Irena+a+kolektiv%22
https://www.emeraldinsight.com/doi/abs/10.1108/BIJ-04-2017-0076
https://www.emeraldinsight.com/doi/abs/10.1108/BIJ-04-2017-0076

