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Abstract:

The aim of the study is to identify the role of Information Management in projects
completion in the Saudi Air Navigation Services Company. The importance of the
study is to draw the consideration of project managers to the role of information
management and its impact to the completion of navigation projects. To achieve the
objectives of the study, the researchers used the descriptive approach in this study as
the most appropriate for the subject of the study. The sample of the study involved of
a group of project management personnel and participants in the implementation of
the Systems Engineering Department, with a total of 100 employees. The study
concludes to some findings which highlighted in: the management of the company
faces some complications in spreading the concept and culture of information
management among the employees. Although there are direction to apply the concept
of information management in the senior management, in addition to the important
role of information management in the completion of projects in general. The study
endorses a set of recommendations, including: Evaluating the company's information
management strategies, as well as distributing and activating the information
management perception to all employees of the company, in addition to providing a
series of training courses on the subjects of information management systems and

software for the company's employees.

Keywords: Information Management — Saudi Air Navigation services Company —

Projects Management — Systems Engineering Department — Navigational information

Systems — Navigation Projects.
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(5) Kittaneh, Khairy (2017). Management Information Systems Effectiveness in E-Banking Services, Available on
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(14) Gentile, Stephen. Project Management in the Information Technology Industry — Brandeis University, 2012.
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(20) Area Control Center (ACC) Report, (2016), Systems Engineer Dep./SANS.
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(21) System Engineering Annual Report, (2017). SED/SANS.
(22) Previous Reference, SANS Annual Report, (2017). SPD/SANS.
(23) Previous Reference, SANS Annual Report, (2017). SPD/SANS.
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(24) Request for Proposal of PMA A-SMGCS Project, (2016). ANS/GACA.
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